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President’s  
message

To our members, I am honoured once again this 
year to serve as your President and I welcome 

and look forward to working with our returning 
Board members along with Jesse Edsall, our newest 
director. For those members who may have interest 
in joining a committee or 
assisting the Association, 
I would encourage you 
to contact myself or 
another Board member 
for further information.

I would also like to take 
this opportunity to thank 
everyone who attended 
this year’s conference and 
annual general meeting 
in Hamilton. Your attendance and involvement helped 
make the conference a great success. In addition to 
the certiicate sessions, there was a variety of topics 
related to the municipal law enforcement ield. While 
having a great time, we raised $3,500 for Food4Kids, 
our 2016 children’s charity. It should also be noted 
that attendees were hypnotized by our great social 
and networking events.  

Looking back, the past 12 months have been 
extremely exciting for our ield of work and as 
opportunities for our Association continue to 
develop, I expect 2017 to be just as exciting.  

This year the Board will continue to create new 
training programs while at the same time updating 
our existing training sessions. Recently, we have seen 
what appears to be an increase in media reports 
of assaults against Municipal Law Enforcement 
Oficers and as a result, this year the Board will be 
looking at options to track these incidents with the 
hope that in the future through education and/
or communication we may be able to assist our 
members or municipalities to reduce these types 
of incidents. Early in the year, the Board will also 
work on our strategic plan with a focus on reviewing 
and identifying possible improvements to the 
Association’s governance structure.  

Board members will continue to promote the 
Association by meeting with and working 
collaboratively with various Ministries and 
professional associations.  In turn, we will provide 
information from Ministries and associations to our 

members, in this Summit, there 
are articles from the Ministry 
of Government & Consumer 
Services, the Ministry of the 
Attorney General, and the 
Public Services Health & Safety 
Association.

While our 2016 conference has 
just wrapped up, plans for our 
2017 conference in London are 
well underway and with the input 

received from members though our online training 
survey, next year’s conference is once again shaping 
up to be a must attend event.

In closing, on behalf of the Board of Directors, I 
would like to extend our warmest greetings and wish 
all our members and their families a wonderful, safe 
and relaxing Holiday Season along with a happy 
New Year.

Yours truly,

Doug Godfrey,  
President, MLEOA

Looking	back,	the	past	12	months	
have	been	extremely	exciting	for	our	
ield	of	work	and	as	opportunities	for	
our	Association	continue	to	develop,		
I	expect	2017	to	be	just	as	exciting.
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Municipal Law Enforcement 
Oficer Certiication
by Kevin Way

Thinking about becoming a Certiied Municipal Law En-
forcement Oicer?  

Have you been thinking of becoming a Certiied Municipal 
Law Enforcement Oicer?  Have you asked yourself what’s 
in it for me?  Well, let me tell you some of the beneits of the 
MLEO(c) designation.  

he designation is legally authorized by Bill Pr83.  It recog-
nizes your post-secondary accomplishments and profession-
al development in your career.  

Still not convinced? his designation will also  enhance your 
marketability when you’re applying for those jobs that are 
now looking for candidates with the MLEO(c) designation.  

he Municipal Law Enforcement Oicers’ Association is the 
ONLY legally authorized body which can certify MLEO’s in 
Ontario.  

Upon certiication approval by the Board of Directors, a let-
ter will be sent to your supervisor and head of your local gov-
ernment.  

Be proud of your achievements!  Seek out your certiication 
– hang your beautiful certiication certiicate and wear your 
certiication pin with pride.  

Municipal Law Enforcement is an ever growing ield and our 
members are what makes this great Association what it is.  

What are you waiting for?  Be proud, be 
professional.  It’s who you are!

Certiication The MLEOA Board of Directors 
is pleased to introduce one of 
its newest board members, 
Jesse Edsall.

J esse is a Bylaw Compliance Oicer for 
the Region of Durham, in the Waste 

Management Division. He has a Law and 
Security/Police Foundations Diploma from 
Niagara College and his background in-

cludes 11 years in various municipal law enforcement roles. For 
the last six years, he has been responsible for the education and 
enforcement of Durham’s Waste Bylaw and waste diversion pro-
grams.   Jesse is a proud new parent to Lillian.   On the MLEOA 
Board, Jesse will serve as Chair of the Procedures and Elections 
Committee and will assist Director Yves Roy on the Government 
Liaison committee.

Did	you	receive	this	edition	of	the	
Summit	directly	from	the	MLEOA?

Yes
Please forward this edition to other colleagues in your mu-
nicipality who may not have received it and encourage them 
to update their email address with the Association so that 
they get future editions delivered directly to their inbox! 
Many members have not updated their email address with 
the association and therefore do not get the beneit of each 
edition (even though they are members).

No
Please email your full name and the name of your Municipal-
ity to bill.bond@guelph.ca to be added to the email subscrip-
tion list. Once your email is received and it is conirmed that 
you are a member of the MLEOA, you will be signed up to 
receive future editions as part of your membership!

mailto:bill.bond@guelph.ca
http://mleoa.ca
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By deinition, “Noise” is simply “unwanted sound”.
How noise is deined in municipal by-

laws may difer from municipality to 
municipality, but typically it will include 
the element of sound that:

•	 is loud or 

•	 unpleasant or 

•	 that is clearly audible or 

•	 causes a disturbance or 

•	 that is likely to cause a disturbance.

Although some municipalities may rely 
on quantitative measurement of sound as 
part of their enforcement practices, many 
municipal by-laws are still qualitative by 
nature.

What does this mean?  
In a ‘nutshell’, qualitative measurement of 
noise applies the subjective judgement of the 
oicer or person being disturbed – it is that 
“gut feeling” that something is likely….that 
the noise was likely to cause a disturbance.

With qualitative by-laws and related en-
forcement, there is no scientiic measure-
ment; no numeric threshold; it is the sense 
that what you hear would be disturbing.

Qualitative by-laws will usually address 
noise arising from:

•	 Barking dogs

•	 Ampliied music, such as from radios

•	 Construction equipment at certain 
times of the day or night

•	 Operation of power tools

•	 Operation of recreational vehicles…
and so on.

Although enforcement of qualitative noise 
by-laws relies on the subjective judgement 
of the oicer and/or the person being dis-
turbed, it is still important to be diligent in 
your enforcement duties.

As an example, in the case of 
a complaint regarding per-
sistent barking of a dog:
•	 Listen as you approach the address of 

the complainant.  What do you hear?  
Can you hear a dog barking?  From 
what distance can you hear a dog 
barking?

•	 How does the sound from the barking 

dog compare to the sounds normally 
found in that acoustical environment, 
such as sound from traic, birds or 
even the wind through the trees. 

•	 Is sound from the barking dog lower, 
the same, higher or drowning out 
the sounds normally found in that 
acoustical environment. 

•	 Proximity, where does the barking 
dog live? Especially in relation to the 
complainant.

•	 What time of day is it?

•	 Is the dog in distress?  

•	 Frequency + Duration, is this a one 
time instance or a regular occurrence?

•	 Are you able to attest to the persistence of 
the noise? Do you have a reliable witness?

•	 Is the noise or the complaint 
unreasonable? What is the impact of 
the barking dog on the complainant? 

hese are all observations or questions 
that will become important for you to de-
termine how to proceed when enforcing a 
qualitative noise by-law.

What is 
Noise?

A	simple	“barking	dog”	complaint…perhaps	not!

http://likely�.that
http://mleoa.ca
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Did you know?
Responsibility for administering POA courts was transferred to 
municipalities under the Local Services Realignment initiative in 
the late 1990s.  Between 1998 and 2002, the Attorney General exe-
cuted 52 POA Transfer Agreements with municipal partners, cov-
ering all 61 court service areas across the province.

Not including parking, over 1.6 million POA matters were iled in 
municipal POA courts in 2015.  Of this total, more than 91% were 
minor Part I tickets.  

Fine Enforcement

In 2012, the Provincial-Municipal POA Fine Collection Working 
Group recommended several initiatives for the Ministry of the At-
torney General to examine. hese initiatives included:

•	 Review and update the $20 fee that is added when a POA ine 
goes into default to relect their current ine enforcement cost.  
An amendment was made to O.Reg 679/92 to increase the 
default fee added to a POA ine when in default from $20 to 
$40 for ines imposed ater January 1, 2016. his increase also 
includes POA Part II parking ines in default.

•	 Make municipal collection agency costs added to defaulted 
POA ines enforceable like the ine. his amendment was 
originally identiied in Bill 218, Burden Reduction Act, 2016 
however this legislation died on the Order Paper when the 
previous session of parliament was dissolved. his legislation 
was reintroduced in September 2016 in Bill 27, Burden 
Reduction Act, 2016.

he Ministry continues to address the remaining municipal ine 
enforcement requests including requiring the ine defaulter to pay 
their oldest ines irst and keeping the late fee added when a POA 
ine goes into default payable when an extension of time to pay the 
ine is granted.

POA Reforms
Many POA reforms identiied are aimed at improving access to 
justice, reducing demand for resources and enhancing POA ine 
enforcement.   

he Ministry is partnering with various municipalities to explore 
the possibility for an online system that would allow a defendant 
to go online to complete certain non-trial processes related to their 
Part I ticket matter. his could also include information and educa-
tion to assist defendants in understanding their options, search for 
their case information, pay ines and request extensions. 

Other reforms such as giving municipal court clerks and prosecutors 
more authority to directly address and resolve POA tickets before 
trial are being considered.  If implemented, this initiative will reduce 
staf time spent on matters outside of trial and encourages the defen-
dant to resolve ticketable matters before trial when possible.

he proposed streamlining reforms and online services are expect-
ed to:

•	 reduce municipal costs for policing, justices of the peace, 
courts administration and facilities; 

•	 increase municipal POA-related revenues through improved 
ine enforcement and clearer, easier payment options 

•	 improve service to the public through faster, simpler processes 
and the expansion of online service delivery; and 

•	 provide for improved enforcement by encouraging pre-trial 
resolution and freeing the enforcement oicer from time 
consuming trial related duties.

This article was provided by the Ministry of the Attorney General which has a long 
history of working collaboratively with Municipal Partners and associations to 
identify and address POA issues.

Provincial  
Offences Act  
Modernization
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Is that Accessible Parking Permit  

real or fake?

The Accessible Parking Permit program 
is part of the Ontario government’s 

commitment to make Ontario a world lead-
er in improving accessibility for people with 
disabilities.

Given this program provides support to 
people in need of an Accessible Parking 
Permit, Ontario has made it a key priority 
to maintain the program’s integrity.  

he Kingston-based Accessible Parking Per-
mit Services Oice is responsible for admin-
istering the program, including all applica-
tion processing and database maintenance.

In January 2016, ServiceOntario introduced 
new enhanced accessible parking permits 
with improved security features. he new 
security features make it easier to identify le-

gitimate permits, and help law enforcement 
oicers protect parking spaces designated 
for persons with disabilities. Additionally, 
the new permits use a larger font and raised 
markings to allow visually impaired persons 
to correctly use and display their permits.

With the introduction of the new security fea-
tures, laminating an enhanced permit renders 
it null and void. herefore, to protect and pro-
long the life of the permits, they are enclosed 
in a plastic sleeve. Laminated permits issued 
before January 11, 2016 are expected to re-
main in circulation until January 2021, ater 
which only enhanced permits will be valid.

he new security features provide munici-
pal enforcement oicers enhanced methods 
to identify fraudulent permits through a 

tactile examination. hese new security fea-
tures include:

•	 Embossment on the white wheelchair 
image that appears in the logo;

•	 Microprint technology located under 
the “Valid from” ield containing a 
micro-laser line; 

A serial number has been added in addition 
to the permit number for tighter controls 
on all permit stock:

•	 Individual permits start with the letter Z;

•	 Company permits start with the letter C; 

•	 Traveller permits start with the letter T.

•	 he front of the permit is barcoded 
for scanning serial numbers into the 
accessible parking permit database;

•	 A custom trillium pantograph with the 
hidden word “COPY/COPIE” is built 
in to prevent copying and scanning;

•	 Simulated watermark on the back of 
the permit containing the Ontario logo 
in white opaque ink which appears in 
a repeating pattern. he watermark 
becomes visible when scratched; and

•	 An accessible parking permit 
identiication code has been added and 
consists of key identifying information. 
he identiication code, as described 
in the Accessible Parking Permit 
Municipal Enforcement Guidebook, is 
conidential and must only be shared 
with law enforcement. 

he Accessible Parking Permit Oice works 
closely with its partners in municipalities 
across the province to help support the 
needs of the program. 

For further information on accessible parking 
permits and seized permit processes, readers 
can contact the Accessible Parking Permit 
Services Oice at appservices@ontario.ca.

This article was graciously provided by the Ministry of 
Government and Consumer Services to emphasize the 
important role that the APP program plays, the people 
it supports, and the critical role that municipalities play in 
helping to maintain the integrity of the program.

mailto:appservices@ontario.ca
http://mleoa.ca
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What’s Next for Me?
Have you completed the Municipal Law Enforcement Oficers’  
Association Part I Foundations Course?  Are you wondering 
where to take your next training step?

Well, consider this!
The MLEOA Part II – Advanced Municipal Law Enforcement 

Course is scheduled for March 27-31, 2017 at the Ontario Fire 
College, and registrations are NOW BEING RECEIVED - visit our 
website for information and registration forms.

he “Advanced” course will irst provide a refresher to students 
on “key” foundation course material.  With a sound foundation, 
instructors will move students through the burden of proof and 
concepts of collecting evidence, presentation of evidence in legal 
proceedings, and legal challenges.

he “Investigative Techniques” module will clarify the role of the 
oicer as an investigator, using your senses, investigator skills, in-
terviewing, scene investigation, continuity of evidence, evidence 
rules, Ontario Justice system, and clarify the diference between 
Information and Evidence.

Students will also learn the skill of interviewing and taking state-
ments from witnesses and the defendant including goals of an in-
terview, observing non-verbal communications, oicer memory, 
disclosure case law, etc.

A more in-depth look at interpreting legislation will assist students in 
applying requirements and regulations in an enforcement capacity.   

As we discuss testimony through examination-in-chief and cross 
examination, students will gain a better understanding of their 
role, stages of legal proceedings and the voir dire process.

Rights of entry under municipal by-laws and provincial statutes in-
cluding the Ontario Municipal Act, Building Code Act, and Plan-
ning Act will be discussed as well as when warrantless search is 
authorized or, alternatively, when a warrant is required to ensure 
compliance with the Canadian Charter of Rights and Freedoms.

Alternative work processes such as work orders and notices, au-
thorities to enter property and complete required work and admin-
istrative processes will also be discussed 

Ethical reasoning will guide the student to understanding the con-
cept of ethics and the application of principles, morals and values, 
using discretion, abuse of power, ethical inluences, integrity and 
the 6 pillars of character.

he concepts of building a comprehensive prosecution brief will 
be put to the test as students prepare a mock prosecution brief as 
part of a mock court practical exercise.  his will involve the com-
piling of evidence, laying of charges and presentation of evidence 
in a mock court scenario. 

his is a one week course.  Examinations are administered with 
a required passing grade of 75%.  Successful completion of this 
course provides 10 points towards MLEO certiication. Register 
now to take your training to the next level! Visit our website for 
information and registration forms.

http://mleoa.ca
http://mleoa.ca
http://mleoa.ca
http://www.mleoa.ca/Content.asp?Key=17&cmd=ResetAll
http://www.mleoa.ca/Content.asp?Key=17&cmd=ResetAll
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New Training 
Courses and  
Instructors

MLEOA Students practicing their Oficer Safety and 
Self Defence skills

A s an oicer, it is important to understand that you are not required 
to get hurt physically or emotionally in the performance of your 

duties. Having the right training will help to ensure your safety.

he Municipal Law Enforcement Oicers’ Association is committed to 
the continued development and delivery of training programs by highly 
skilled and experienced industry experts. We are pleased to introduce 
two new Training Courses and welcome two of our newest instructors 
and industry experts.

Oficer Safety and Self Defence
his NEW Oicer Safety and Self Defence Workshop will provide oi-
cers with the tools to efectively respond to potentially volatile situations 
which may be encountered in the performance of day to day enforcement 
duties. his training will assist oicers in developing skills to enable them to 
actively assess a situation, and know when to disengage. Oicers will learn ef-
fective communication skills and concise report writing skills, as well as “hands-
on” self-defence skills designed to be simple yet efective.

Canine Self Defence
his NEW Canine Self Defence workshop is designed to prepare any oicer, 
regardless of your enforcement discipline, to deal with a situation involving an 
aggressive dog.  he skills you will learn in this workshop will better equip you 
to recognize and understand canine body language, understand canine behavior 
traits, learn methods to de-escalate an aggressive dog, recognize the signs of an 
impending attack, understand standard use of force as it pertains to dogs, and 
prepare accurate precise incident notes. Attendees will also learn “hands-on” 
self-defence skills which are designed to be simple, yet efective when dealing 
with an aggressive dog.

Now let’s meet our Trainers…
Martin “Marty” Speyer brings an extensive background having served 13 years 
as a member of the Canadian Armed Forces and 6 years in Corrections.  He 
has been a defensive tactics instructor for the Military, Corrections, Police and 
Private Agencies for more than 14 years.  His experience includes, but is not lim-
ited to tactical level training for governmental and non-governmental agencies.  
Marty’s extensive life experience enables him to share “irst hand” knowledge to 
our students.  

Soke Michelle Maizis is a world class martial artist with over 30 years of experi-
ence. She brings her impressive expertise and experience to the classroom and, 
in particular, in teaching the hands on portion of the new MLEOA “Canine Self 
Defence” and “Oicer Safety and Self Defence” courses.  Michelle is a Regional, 
Canadian and World Champion in various classes of martial arts and a skilled 
coach and trainer.  Michelle recently won 2 more Gold Medals competing for 
Canada at World Tournament in Spain 2016.

If you are interested in the new training modules, please visit our website at 
mleoa.ca or contact Brenda Russell at trac2284@gmail.com or mleo@mleoa.ca

http://mleoa.ca
mailto:trac2284@gmail.com
mailto:mleo@mleoa.ca
http://mleoa.ca
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FEATURE

W ith winter quickly approaching, it 
is important for workers and em-

ployers to be informed about the danger of 
working outdoors in extreme cold. Workers 
are at risk of cold-related illnesses and even 
death when cold temperatures are com-
bined with stresses such as physical work, 
the loss of luids, fatigue or some pre-exist-
ing medical conditions. 

Responsibilities  
of the Employer
According to the Occupational Health and 
Safety Act, employers have a duty under 
section 25(2)(h) and supervisors under sec-
tion 27(2)(c) to take every precaution rea-
sonable in the circumstances for the protec-
tion of a worker. 

Ontario’s Ministry of Labour advises em-
ployers to implement a cold stress preven-
tion program in order to establish a healthy 
work environment in the winter. Workers 
should be properly trained in the hazards 
and prevention of cold-related illness. Ad-
ditionally, criteria or a monitoring method 
should be utilized when acting on wind 
chill warnings or cold alert notices by En-
vironment Canada. Responses or preven-
tative measures should be developed with 
regard to PPE (personal protective equip-
ment), acclimatizing workers to working 
conditions, provide a warm shelter, ap-
propriate pace of work to avoid sweating 

or avoiding low activity. Employers should 
also prepare irst aid and emergency re-
sponses, including monitoring of worker 
symptoms, and investigating incidents of 
cold related illnesses.

What are the risk factors that 
contribute to cold stress?
Some of the risk factors that contribute to 
cold stress are:

	> Wetness/dampness, dressing 

improperly, and exhaustion 

	> Predisposing health conditions 

such as hypertension, 

hypothyroidism, and diabetes 

	> Poor physical conditioning 

How does the body react to 
cold conditions?
In a cold environment, most of the body’s 
energy is used to keep the internal core 
temperature warm. Over time, the body 
will begin to shit blood low from the 
extremities (hands, feet, arms, and legs) 
and outer skin to the core (chest and ab-
domen). his shit allows the exposed skin 
and the extremities to cool rapidly and in-
creases the risk of frostbite and hypother-
mia. Combine this scenario with exposure 
to a wet environment, and trench foot may 
also be a problem.

What are the most common 
cold induced illnesses/injuries?
	> Hypothermia and Frostbite

	> Trench Foot

Hypothermia and Frostbite
Warning signs of hypothermia include 
fatigue, nausea, dizziness, irritability, 
weakness and euphoria. Individuals can 
also experience severe shivering and pain 
in their extremities, including hands, 
feet and ears. When working outdoors 
in extreme cold, it is important to check 
exposed skin frequently for signs of 
frostbite, which includes the skin turn-
ing numb and white. Workers that work 
alone are at even higher risk.  

Immersion/trench foot
Trench Foot or immersion foot is caused 
by prolonged exposure to wet and cold 
temperatures. It can occur at tempera-
tures as high as 60°F if the feet are con-
stantly wet. Non-freezing injury occurs 
because wet feet lose heat 25-times faster 
than dry feet. To prevent heat loss, the 
body constricts the blood vessels to shut 
down circulation in the feet. The skin tis-
sue begins to die because of a lack of oxy-
gen and nutrients and due to the buildup 
of toxic products.

Protecting Yourself  

Working in  
Extreme Cold:

from the Elements 

http://mleoa.ca
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How can cold stress  
be prevented?
Employers should train workers on how 
to prevent and recognize cold stress illness-
es and injuries and how to apply irst aid 
treatment. Workers should be trained on the 
appropriate engineering controls, personal 
protective equipment and work practic-
es to reduce the risk of cold stress.

Employers should provide engineer-

ing controls. For example, radiant 
heaters may be used to warm workers 
in outdoor stations. If possible, shield 
work areas from drats or wind to re-
duce wind chill.

Employers should use safe work practic-

es. For example, it is easy to become dehy-
drated in cold weather. Employers there-
fore, can provide plenty of warm sweetened 
liquids to workers. If possible, employers 
can schedule heavy work during the warm-
er part of the day. Employers can assign 
workers to tasks in pairs (buddy system), so 
that they can monitor each other for signs 
of cold stress. Workers can be allowed to 
interrupt their work, if they are extreme-
ly uncomfortable. Employers should give 
workers frequent breaks in warm areas. Ac-
climatize new workers and those returning 
ater time away from work, by gradually in-
creasing their workload, and allowing more 
frequent breaks in warm areas, as they build 

up a tolerance for working in the cold en-
vironment. Safety measures, such as these, 
should be incorporated into the relevant 
health and safety plan for the workplace.

Dressing properly is extremely important 
to preventing cold stress. he type of fabric 
worn also makes a diference. Cotton loses 

its insulation value when it becomes wet. 
Wool, silk and most synthetics, on the oth-
er hand, retain their insulation even when 
wet. he following are recommendations 
for working in cold environments:

•	 Wear at least three layers of loose 
itting clothing. Layering provides 
better insulation. Do not wear tight 
itting clothing.

	> An inner layer of wool, silk or 
synthetic to keep moisture away 
from the body.

	> A middle layer of wool or synthetic 
to provide insulation even when wet.

	> An outer wind and rain protection 
layer that allows some ventilation 
to prevent overheating.

IMPORTANT
Any worker who was 
shivering but has now 
stopped shivering 
is at extreme risk of 
hypothermia! Do not 
assume that they are 
“getting used to the 
cold”. The survival of the 
victim depends on their 
co-workers’ ability to 
recognize the symptoms of 
hypothermia. The victim is 
generally not able to notice 
his or her own condition.

Continued on next page

Baby

cold 
outside!

 it’s

Warning	signs	of	hypothermia	
include	fatigue,	nausea,	dizziness,	
irritability,	weakness	and	euphoria.

http://mleoa.ca
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•	 Wear a hat or hood to help keep your 
whole body warmer. Hats reduce the 
amount of body heat that escapes from 
your head. 

•	 Use a knit mask to cover the face and 
mouth (if needed).

•	 Use insulated gloves to protect the 
hands (water resistant if necessary).

•	 Wear insulated and waterproof boots 
(or other footwear).

Other Factors
A person’s general health also inluences how 
well the person adapts to varying cold con-
ditions. hose with extra weight oten have 
trouble in both cold and hot situations due 
to the body having diiculty maintaining a 
good heat balance. Age (particularly for peo-
ple about 45 years and older), poor general 
health, and a low level of itness will make 
people more susceptible to feeling tempera-
ture extremes. Medical conditions can also 
increase how susceptible the body is to heat 
and cold. People with heart disease, high 
blood pressure, respiratory disease and un-
controlled diabetes may need to take special 
precautions. In addition, people with Ray-
naud’s disease (also known as white inger or 
vibration disease) will be more susceptible to 
the cold. Substances – both prescription or 
otherwise –can also have an impact on how 
people react to cold conditions.

The Work Warm-Up Schedule
In Canada, there are no maximum expo-
sure limits for cold working environments, 
rather, there are guidelines that can be used 
to conduct work/task assessments, create 
safe work plans, and monitor conditions 
to protect the health and safety of workers 
who may be exposed to cold temperatures. 

he “work warm-up schedule” 
developed by the Saskatchewan 
Department of Labour has been 
adopted by the American Con-
ference of Governmental Industrial 
Hygienists (ACGIH) as hreshold Limit 
Values (TLVs) for cold stress. he “work 
warm-up schedule” provides guidance on 
warm-up breaks that may be needed when 
working in cold conditions. he schedule 
allows additional breaks for workers as 
the wind velocity at the work site increases 
and/or the temperature drops. Click here to 
check out the Work Warm-Up Schedule. 

As well, Environment Canada ofers a free 
on-line calculator that determines the wind 
chill value—all you need is the wind speed 
and temperature. Visit he Environment 
Canada web site. he “Chilldex download-
able program” can be downloaded from the 
same web page. 

Cold-related illnesses can happen to any-
one, so it is important to take the necessary 
precautions when working outdoors this 
winter. PSHSA works with the Municipal 
and Government sectors and have consult-
ing experience on developing plans with 
employers for managing best practices for 
working in extreme temperatures. 

For more resources on working in cold 
weather visit www.pshsa.ca to contact one 
of our regional consultants. 

Public Services Health & Safety Association 
(PSHSA) is funded by the Ontario Ministry 
of Labour and works with Ontario’s Public 
and Broader Public Sector employers and 
workers, providing training, consulting and 
resources to reduce workplace risks and 
prevent occupational injuries and illnesses.

Resources

Some excerpts from Work Safe Alberta (Alberta Government) “Best Practice: Working Safely in the Heat and Cold”: https://
work.alberta.ca/documents/WHS-PUB_GS006.pdf
Other excerpts from: https://www.osha.gov/SLTC/emergencypreparedness/guides/cold.html
Author

Monica Szabo, Executive Director Government, Municipal & Public Safety for the Public Services Health & Safety 
Association.

With 26 years experience in environmental health and safety, Monica has developed results-oriented solutions for the 
public sector. Monica has a CMM III designation as a Certiied Municipal Manager. She is also a Registered Occupational 
Hygienist (ROH), a Canadian Registered Safety Professional (CRSP) and a ABIH/BCSP Certiied Occupational Health and 
Safety Technologist (OHST).

TIPS!
• Staying hydrated is also import-

ant when you are working in 
the cold. Don’t forget to drink 
regularly—warm luids can in-

clude caffeine-free drinks, soup, 
and water.

• Watch for signs of unusual 
“-umbles” in yourself and 
your co-workers...stumbles, 
mumbles, fumbles and 
grumbles. These are warning 
signs, along with the other signs 
discussed, that the individual 

is not coping well with the 
temperature and their condition 

should be investigated further.

DID YOU 
KNOW…
• body heat is lost up tp  

25 times faster in water  
than on dry land?

• it feels just as cold at -1°C with a 
60 km/h wind speed  
as it does at -18°C with an  
8 km/h wind?

• windy conditions are  
quite rare at extremely  
low temperatures?

• wind speeds greater than  
64 km/h have little additional 
effect on cooling?

http://www.pshsa.ca
http://work.alberta.ca/documents/WHS-PUB_GS006.pdf
https://www.osha.gov/SLTC/emergencypreparedness/guides/cold.html
http://mleoa.ca
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Thank  y ou   

for being a member of our Association 
and helping to improve the professional 
standards of municipal law enforcement. 

MLEOA Conference News
W ith the 2016 Conference is now in the books, I would like 

to take this opportunity to thank all of the great presenters.  
here were some truly informative and educational sessions that I 
hope everyone enjoyed as much as I did.  

I would also like to take the time to thank the City of Hamilton 
and their staf for their assistance setting up the registration table 
and staing it all week and their help making the silent auction a 
huge success.  With their help and Director Kevin Way’s hard work 
we managed to raise $3500 for Food4Kids.  With this money we 
were able to provide 350 backpacks full of food for hungry chil-
dren.  hank you to all of the delegates who bid on items in the 
silent auction and those who took part in the Annual Bill Mushing 
golf tournament.

Moving on to 2017, we are excited to announce that we will be 
hosting the 38th Annual Conference in the City of London.  he 
beautiful London Delta Armouries has been chosen as our host ho-
tel again.  Stay tuned to our website for more details coming in the 
near future.  Should anyone have any suggestions on course content 
or wish to volunteer some of their time, please contact me (Justin 
Harris), 2017 Conference Chair at mleoatreasurer@outlook.com. 

Season’s Greetings  
and Happy New Year!

MLEOA Board of Directors

mailto:mleoatreasurer@outlook.com
http://mleoa.ca
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Q. What is “Oficially induced error”?  
Is it really a defence to a charge?
A. Oicially Induced Error can indeed be 
used as a defence. In its most basic form, 
Oicially Induced Error is simply the de-
fendant claiming that he/she cannot be 
guilty of an ofence because there was a 
misunderstanding of the law, which he/
she was given to understand that what 
they were doing was within the law. 
herefore, the defendant does not have 
the requisite mens rea, or intent, neces-
sary to be found guilty of an ofence. How 
the defendant came to the conclusion 
that their actions were within the law is 
part of the factors that must be proven for 
the defence to be successful.

A popular scenario is that a person con-
tacts City Hall and receives advice from 
the person who answers the phone. If the 
City staf gives the person erroneous in-
formation and the person commits an of-
fence while relying on that information, 
the defence of Oicially Induced Error 
may arise. Even if the information comes 
not from a person but through circum-
stance, the defence may be used. For in-
stance if the signs indicating Parking, No 
Parking, Loading Zone and No Stopping 
are all on display on the same post and 
the indications of which space the signs 
refer to are unclear to a “reasonable” per-
son, Oicially Induced Error may be a 
successful defence to a Parking ticket.

One of the basic tenets of our justice sys-
tem is that “Ignorance of the law is no 
excuse.” But what if the accused’s under-
standing of the law has been as a result of 
information provided by an authorized 
representative of the state? In order for 
the “Error” defence to be successful, ive 
elements must be met:

•	 he accused must have considered 
the consequences of his actions and 
sought advice.

•	 he advice must have been obtained 
from appropriate government 
oicials who were involved in 
the administration of the law in 
question (in other words they must 
be oicials with apparent authority).

•	 he advice must have been 
erroneous.

•	 he accused must have relied upon 
that advice.

•	 he accused’s reliance must have 
been objectively reasonable.

As you can see the defence of Oicially 
Induced Error may be a valid defence 
but it is far from just a formality to 
prove and be successful. And the onus 
is on the defence to prove the validity 
of the defence.

Adam William Comfort was born to 
Shauna O’Kane (Comfort) and Dave 
Comfort on October 19, 2016 at 
1:33am - weighing 6lbs 13 oz.   
Congratulations Shauna and Dave!

Membership	News

Jesse and Andrea Edsall are pleased to 

announce the birth of their daughter, 
Lillian Winnifred Edsall, born Monday, 
April 18th at 6:40 a.m. in Cobourg. She 
weighed 7 lbs., 9 oz. Congratulations 
to you both!

Do	you	have	an	announcement	
that	you	would	like	to	share?
Having a baby? Getting married? 
Recently promoted? Celebrating 
a diferent milestone? Share your 
milestone with other members. 

Email kevin.way@wilmot.ca to 
include your announcement in  
an upcoming edition of the  
MLEOA Summit. 

mailto:kevin.way@wilmot.ca
http://mleoa.ca
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Joint Associations Working Committee’s 
Work in Review
by Randy Charlton

When the AMCTO’s Municipal Law 
Enforcement Project Team was dis-

solved in the spring of 2012, representatives 
from the associations,  agreed to meet to 
discuss the desire to continue to collabo-
rate on municipal enforcement issues. Of 
the municipal enforcement issues being 
discussed was the issue of risk mitigation.  
Risk mitigation was identiied as a common 
concern amongst Municipal and Provincial 
enforcement bodies.    

In July 2013 the Municipal Law Enforce-
ment Oicers’ Association (MLEOA) and 
Ontario Association of Property Standards 
Oicers (OAPSO) agreed to form a joint 
working committee consisting of members 
from each association coordinated by the 
Municipal Law Enforcement Oicers Asso-
ciation (MLEOA). 

Since the inception of the Joint Associa-
tions Working Group, Shayne Turner has 
provided the committee with guidance as 
the facilitator for a project which focuses 
on “Mitigating Risk in the Municipal Law 
Enforcement Environment”

Using data obtained from a survey of the 
membership of MLEOA and OAPSO, the 
Joint Associations Working Committee un-
dertook an assessment and evaluation of risk.  
From this assessment and evaluation, broad 
risk themes were created.  he themes include:

•	 Training and Education  
(Foundational and speciic to  
role/municipality)

•	 Operating Tools and Resources

•	 Policies and Procedures

•	 Role Clarity and Expectations

•	 Provincial Acceptance and Support

•	 Municipal Acceptance and Support

In 2015, the work of the Associations 
Joint Working Committee, with the as-
sistance of a consultant, continued to 
move forward with the Risk Mitigation 
project by developing an Action Plan.

Ultimately, the Associations Joint Work-
ing Committee’s “Action Plan” will work 
toward risk mitigation and result in a “Re-
source Document”.  It is hoped that once this 
“Resource Document” is completed, it can be 
presented to and accepted by municipalities 
across Ontario. At some point it may be pre-
sented to the Province of Ontario. 

he chapter outline of a future “Resource 
Document” may include:

1. Examples of risks that exist 

2. Roles of an MLEO

3. Core competencies of MLEO’s  

4. Suggested province wide policies

5. Fundamental training required

6. “Speciic to Role” training required
7. Ongoing maintenance training

8. Certiication and  
Occupational safety

I acknowledge that the scope of the work 
being undertaken by the Associations Joint 
Working Committee’s Risk Mitigation Proj-

ect has been a long time-consuming en-
deavor, speciically in the research, plan-
ning, review and development required to 
get us to this stage.

hat being said, the Committee has now de-
veloped a road map for our next steps. Over 
the coming year the Committee intends to 
work toward drating parts of the Resource 
Document pertaining to: 

•	 Who municipal law enforcement oicers 
are and why this Resource Document is 
being created

•	 Various steps taken in the review and 
development of the Resource Document

•	 Explain a variety of risk factors 
that exist within the municipal law 
enforcement environment

•	 Development of a position statement 
to be endorsed by both MLEOA and 
OAPSO regarding the  “fundamental 
role of a municipal law enforcement 
oicer in Ontario”

•	 Core competencies required to fulill 
that role of a municipal law enforcement 
oicer

MLEOA OAPSO

Randy Berg, City of Guelph Warwick Perrin, City of Toronto

Randy Charlton, Haldimand County Alistair homas, City of Toronto

Kevin Way, Township of Wilmot Philip Cassata, City of Guelph

I would like to thank the 
members of the Associations 
Joint Working Committee for 
their work over the last year. 

~ Randy Charlton CMMIII, 
MLEO(c), CPSO

Ultimately,	the	Associations	Joint	
Working	Committee’s	“Action	Plan”	
will	work	toward	risk	mitigation	and	
result	in	a	“Resource	Document”.	

ASSOCIATIONS JOINT WORKING COMMITTEE MEMBERS

Facilitator Shayne Turner, City of Waterloo

http://mleoa.ca
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