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RTWp: COVID-19 RETURN TO THE WORKPLACE 
VIRTUAL CONFERENCE AGENDA 

JUNE 16, 2020 - AGENDA 
Access Event Lobby Here: https://www.accelevents.com/e/PSHSA  

 

TIME SESSION OPTION 1 SESSION OPTION 2 SESSION OPTION 3 SESSION OPTION 4 SESSION OPTION 5 SESSION OPTION 6 

8:30-9:00am LOBBY & EXPO - Participant Registration and Trade Show/Research Expo Open 

9:00-9:15am  
 

MAIN STAGE EVENT - Conference Welcome 
Monte McNaughton, Minister of Labour, Training and Skills Development 

9:15-10:00am 
 

MAIN STAGE EVENT – Keynote Return to the Workplace During COVID-19 
Dr. Bill Howatt Conference Board of Canada, Glenn Cullen PSHSA 

Dr. Bill Howatt (Chief of Research, CBoC) and Glenn Cullen (CEO and COO, PSHSA) will share the results of the survey on workplace innovations and emerging solutions for 
Occupational Health and Safety during COVID-19.  You will hear about the innovative ideas or practices that people have undertaken which may spark ideas for improving 
your workplaces occupational health and safety and workers mental health including how employers and workers are 

• managing challenges related to the pandemic 
• supporting both essential and non-essential employees 
• preparing for the return to the workplace 
• anticipated effects on workers mental health 

10:00-10:15am Trade Show and Research Expo 

Featured Canadian Researchers, please visit them in the EXPO area.  

• Dr. Myles Leslie, Assistant Professor, The School of Public Policies University of Calgary, Workplace Safety in Acute and Primary Care During COVID-19; Lessons from Alberta’s 
pandemic response  

https://www.accelevents.com/e/PSHSA
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TIME SESSION OPTION 1 SESSION OPTION 2 SESSION OPTION 3 SESSION OPTION 4 SESSION OPTION 5 SESSION OPTION 6 
• Dr. Richard Lester, MD, FRCP, Associate Professor, Global Health , Division of Infectious Diseases, Faculty of Medicine The University of British Columbia, Vancouver General Hospital, 

Digital Virtual Support of Cases and Contacts to Novel Coronavirus (COVID-19): Readiness and Knowledge Sharing for Global Outbreaks (WelTel PHM) 
• Dr. Sandra Moll, Occupational Therapist and Associate Professor in the School of Rehabilitation Science, McMaster University, RESEARCH – Profiling “E-Ami” a mobile health 

approach to PTSI prevention and peer support and its potential use during COVID-19 
• Dr. Behdin Nowrouzi-Kia, Department of Occupational Science and Occupational Therapy, Rehabilitation Sciences Building, Faculty of Medicine, University of Toronto, Member, 

Rehabilitation Sciences Institute, RESEARCH - Work Disability and Function in Systematic Lupus Erythematosus: A National Mixed-Methods Sequential Explanatory Study 
• Dr. Arne Ruckert, School of Epidemiology and Public Health, University of Ottawa, Health Equity in the COVID-19 Pandemic: The Role of Social Determinants 
• Dr. Xiaolin Wei, Daphne Cockwell School of Nursing, Faculty of Community Services, Dalla Lana School of Public Health (Cross-appointed), University of Toronto 
• Graduate Program in Environmental Studies (Adjunct), York University, The Ryerson Center for Immigration and Settlement, Strengthening health care workers’ capacity of 

managing COVID-19 in low and middle income countries through connecting hospitals, primary care and community 

10:15-11:00am The "No-Playbook" Playbook 
on Pandemic Mental Health 
Support 

Claire Duboc, Managing 
Director, BEACON  

What do you do when the 
mental health strategies 
you’ve brought to life in 
your organization no longer 
apply? Instead of writing a 
new playbook, Claire Duboc 
will describe the critical 
principles your organization 
should embrace to help 
your employees with their 
mental health in the wake 
of the COVID-19 crisis. 

 

From Contaminations to 
staff shortage: 
Understanding Sickness 
absenteeism in healthcare  

Basem Gohar, PhD, MSc, 
C.Psych. Adjunct Professor, 
University of Guelph, Clinical 
Psychologist 

This presentation offers 
insight on antecedents of 
sickness absenteeism in 
healthcare as well as factors 
for consideration in light of 
the COVID-19 pandemic.  

 

Putting our Expertise to Work: 
Operation Smile Canada’s 
Global Response to COVID-19 

Marion Grant, Coordinator, 
Community Volunteer 
Engagement  

Diana Church, National 
Director of Volunteer, Staff & 
Community Engagement 

Mark Climie-Elliot, Chief Smile 
Officer and CEO, Operation 
Smile Canada 

As provincial shutdowns 
swept across the country mid-
March, Operation Smile 
Canada, a global medical 
charity that specializes in 
assisting children born with 
cleft lip and palate in low- and 

Setting up for Success by 
Decreasing Stress in the 
Return to Work Process 
during COVID-19 

Dr. Vivien Lee, Psychologist 
and Founder Centre for 
Trauma Recovery & Growth 

Returning to the workplace 
during a pandemic can be 
expected to be a stressful 
process for many employees. 
This session will discuss how 
employers can help to 
decrease anxiety and 
optimize a successful return 
for all employees in a 
number of ways, including: 
clear communication, 
realistic expectations, a 
healthy workplace design, 

Lessons Learned during 
COVID-19 in the Police 
Services 

Megan Patterson, Durham 
Region Police Service; Robert 
Duncan, Toronto Police  

Robert Duncan and Meagan 
Patterson will share the 
experience and lessons 
learned from Toronto Police 
Service and Durham Regional 
Police Service during the 
COVID-19 pandemic and 
considerations for planning 
the return to the workplace. 
Discussion points may 
include 

 Perception of risk of 
COVID-19 by sworn and 
civilian members 

Time for Innovation. Time 
for Action 

Nick Rondinelli – CEO, 
Heart to Heart CPR  

Covid-19 has halted the 
first aid/ CPR training 
industry even though 
many essential services 
require our training in 
order to work. There is a 
backlog of over 400 clients 
who are anxiously waiting 
to complete the “in-class” 
component of their 
course. In this session, 
Nick Rondinelli will discuss 
the bridges and barriers to 
innovation and the 
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middle- income countries, 
reacted quickly to minimize 
interruption of their 
operations by the novel 
coronavirus. Their innovations 
on a local, national, and 
international level ensured 
that the thousands of families 
depending on the 
organization for 
comprehensive healthcare 
services, including nutrition 
and speech language 
pathology, would still have 
access to these essential 
services, in a safe way. In this 
panel, members of Operation 
Smile will discuss the 
innovative approaches that 
they took against the global 
pandemic. This includes “in 
office” initiatives to ensure a 
safe and healthy work 
environment for their staff 
during this difficult time, 
managing a national database 
of medical volunteers, 
fundraisers, and community 
ambassadors, as well as 
maintaining the global 
healthcare services offered to 

openness to feedback, and 
access to resources. 

 

 Pandemic plan 
stakeholders, 
implementation of the 
pandemic plan, and 
challenges with 
implementing the 
pandemic plan 

 PPE considerations 
including managing with 
limited supply and 
lessons learned 

 Considerations for 
preparation for the 
return to the workplace 

importance of forging 
pathways as we move 
forward.  Nick Rondinelli 
will discuss a technology 
that he developed in order 
to allow for a 100% online 
course, which provides a 
solution to the industry’s 
current predicament.  The 
major contribution of this 
technology is that it allows 
for accurate testing and 
evaluation of practical 
skills, which are normally 
done in class.  He will also 
share compelling data on 
the results of over 2000 
clients’ preferences for 
when the public health 
restrictions are lifted. 
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all of the patients and their 
families. 

11:00 – 11:15 am Trade Show and Research Expo 

11:15am -
12:00pm 

General Guidance 
Occupational Health and 
Safety for Businesses 
Returning to the Workplace 
– Education Sector 

Rob Oliver Health and Safety 
Consultant  

This session will review 
Education sector-specific 
occupational health and 
safety guidelines, resources, 
hierarchy of control 
fundamentals and highlight 
best practices relative to 
COVID-19, infection 
prevention and control and 
physical distancing.  
Participants will take away 
information and access to 
resources, steps and 
practices that they can 
implement to help keep 
customers/clients and 
workers healthy and safe 
during the return to the 
workplace process. 

Helping Your Business, 
While Helping Your 
Employees who also 
Provide Family Care 

Dr. Allison Williams, 
McMaster University 

With COVID-19 affecting all 
aspects of the economy, we 
want be sure your business 
is supported in the best way 
possible while ensuring that 
no one gets left behind. 
Employees who are working 
from home can face 
challenges when also caring 
for dependents (including 
elderly or high-needs 
children). It is important for 
these carer-employees to 
balance work and care. This 
presentation will provide an 
overview of strategies to 
balance work and care 
whilst also providing 
guidance on managing grief 

General Guidance 
Occupational Health and 
Safety for Businesses 
Returning to the Workplace – 
Municipal Sector 

Christine Joli-Coeur, Health 
and Safety Consultant  

This session will review 
Municipal sector-specific 
occupational health and 
safety guidelines, resources, 
hierarchy of control 
fundamentals and highlight 
best practices relative to 
COVID-19, infection 
prevention and control and 
physical distancing.  
Participants will take away 
information and access to 
resources, steps and practices 
that they can implement to 
help keep customers/clients 
and workers healthy and safe 
during the return to the 
workplace process. 

General Guidance 
Occupational Health and 
Safety for Businesses 
Returning to the Workplace – 
Health and Community Care 
Sector 

Sandra Excellent, Health and 
Safety Consultant  

This session will review 
Municipal sector-specific 
occupational health and 
safety guidelines, resources, 
hierarchy of control 
fundamentals and highlight 
best practices relative to 
COVID-19, infection 
prevention and control and 
physical distancing.  
Participants will take away 
information and access to 
resources, steps and 
practices that they can 
implement to help keep 
customers/clients and 
workers healthy and safe 

General Guidance 
Occupational Health and 
Safety for Businesses 
Returning to the Workplace – 
Public Safety 

Tim Metcalf, Health and 
Safety Consultant  

This session will review Public 
Safety sector-specific 
occupational health and 
safety guidelines, resources, 
hierarchy of control 
fundamentals and highlight 
best practices relative to 
COVID-19, infection 
prevention and control and 
physical distancing.  
Participants will take away 
information and access to 
resources, steps and 
practices that they can 
implement to help keep 
customers/clients and 
workers healthy and safe 
during the return to the 
workplace process. 

Digitally-Enabling Physical 
Safety: Diversio's COVID-19 
Workplace Safety Audit 

Laura McGee (CEO) and 
Maddy Channen (Head of 
Product) 

In response to the global 
pandemic, Toronto-based 
data start-up Diversio has 
partnered with the 
University of Waterloo to 
launch a platform that 
evaluates and monitors 
health and safety practices 
in the workplace. Laura 
McGee (CEO) and Maddy 
Channen (Head of 
Product) will share an 
overview of the solution 
and best practices for 
operating with the right 
information, making 
decisions with data, and 
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for those carers who have 
lost a loved one.   

The carer-employee 
Standard and Handbook can 
be used to facilitate 
employees working at 
home, while managing their 
caring role. The Standard 
and Handbook are currently 
available FREE for 
download! 

 

during the return to the 
workplace process. 

tracking workforce 
impact.  

 

 

12:00-1:00 Lunch Trade Show and Research Expo Open 

1:00-1:45pm 

 

MAIN STAGE EVENT: The Role of Technology in Stopping the Spread and Re-Opening the Economy Safely 

David Diamond CEO, OPN and Glenn Cullen, CEO and COO PSHSA 

Join a conversation between PSHSA’s CEO and COO Glenn Cullen and OPN {need title} David Diamond as they discuss the role that technology can play in stopping the spread 
of COVID-19.  The conversation will explore the benefits and risks of using technology for contract tracing and provide participants with information that they can take back 
to their organization as they plan a return to the workplace. David will also share the OPN solution with attendees and how it can assist in mitigating risk and support 
opening up the economy safely.  

1:45-2:00pm 

 

Trade Show and Research Expo Open 

Featured Canadian Researchers, please visit them in the EXPO area.  

• Dr. Gordon J. G. Asmundson, Ph.D., R. D. Psych, Fellow of Royal Society of Canada, CACBT Certified in Cognitive Behaviour Therapy,Professor of Psychology, Co-
Director, PsyPAN Network, University of Regina,  RESEARCH - COVID-19: The Role of Psychological Factors in the Spreading of Disease, Discrimination, and Distress 
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• Dr. Mélissa Généreux, MD, MSc, FRCPC, Associate Professor, Department of Community Health sciences, Faculty of medicine and health sciences  University of 

Sherbrooke, RESEARCH – The role of communication strategies and media discourse in shaping psychological and behavioral response to the COVID-19 outbreak: a 
comparative analysis between Canada and two Asian countries/region 

• Dr. Judy Illes  Canadian Research Chair in Neuroethics, Professor of Neurology, Department of Medicine, Director, Neuroethics Canada, University of British Columbia and Chris 
Feehan, Neurology Resident. RESEARCH -  Pandemic healthcare workers mental health 

• Dr. Kevin Kelloway, Tier 1 Canada Research Chair in Occupatinal Psychology, Saint Mary’s University, RESEARCH - Organizational response to disease 
• Dr. Rober Maunder, Sinai Health System, Toronto Peer Champion Support for Hospital Healthcare Workers during and after a Coronavirous Outbreak: It’s a Marathon, not a Sprint. 
• Dr. Patrick Neumann, Ph.D., L.E.L., Eur.Erg., Human Factors Engineering Lab, Ryerson University, RESEARCH -  Modelling and Minimising the Impacts of Infection 

Control Routines on Nurse Workload in Acute Care Under Varying COVID-19 Outbreak Scenarios 
• Dr. Josephine Pui-Hing Wong, RN, PhD, Daphne Cockwell School of Nursing, Faculty of Community Services, Dalla Lana School of Public Health (Cross-appointed), University of 

Toronto, Graduate Program in Environmental Studies (Adjunct), York University, The Ryerson Center for Immigration and Settlement RESEARCH -  PROTECH - Live Chat and mental 
health promotion programs in addition to the online resource hub 

• George Veletsianos, Ph.D, Canada Research Chair in Innovative Learning & Technology, Commonwealth of Learning Chair in Flexible Education, School of Education and Technology, 
Royal Roads University, RESEARCH - Inoculating an Infodemic: COVID-19 Misinformation in Canada 

2:00-2:45pm COVID-19 Return to the 
Workplace Protecting the 
Health and Safety of 
Workers 

Liz Sisolak, Health and 
Safety Consultant 

Return to the workplace 
considerations to assist 
with health and safety 
planning such as HVAC, 
physical distancing, 
preventing sick 
employees from being at 
the workplace, 

Promoting Resilience: The 
Organizational Leaders 
Role 

Dr. Michael Ungar, 
Professor at the School of 
Social Work and  Principal 
Investigator for the 
Resilience Research Centre 
at Dalhousie University 

In this session, Dr. Ungar 
will share the importance 
of resilience as workers 
and leaders navigate 
return to the workplace 

 Facilitating Instruction 
Online 

Christy Conte, Instructional 
Designer, PSHSA 

As learners and learning 
moves online it is more 
important than ever that 
leaders, instructors and 
facilitators are ready to 
engage, teach from a 
distance. Focused on video 
based Instructor led 
training  this interactive and 
engaging session will take 

COVID and  Impacts on 
Healthcare Worker Mental 
Health 

Dr. Peter Smith, Senior 
Scientist and Research 
Chair in Gender, Work and 
Health at Institute for Work 
and Health (IWH) 

John Oudyk, Occupational 
Hygienist, Occupational 
Health Clinics for Ontario 
Workers (OHCOW) 

In April 2020, an online 
survey was developed by the 

Safety at Home after Work 
– Implementing Safe 
Practices in the Home 
Environment 

Jackie Sam, Emerging 
Markets Health and Safety 
Consultant 

Over the last few months, 
governments and leaders 
have taken unprecedented 
actions in response to stop 
the spread of COVID-19. 
This included mass 
closures of non-essential 

Managing Risk: Opening 
the Police College during 
COVID-19 

John Marshall Chief 
Instructor, Operations 
Ontario Police College 

 

Hear a first-hand account 
of the steps that the Police 
College took to mitigate 
infectious disease risk 
during re-opening of the 
college during COVID-19. 
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environmental cleaning 
and disinfection, shared 
work areas and 
equipment, food services 
and prep areas, 
appropriate PPE and 
prevention measures that 
workers can take. 

 

during COVID-19. The 
session will specifically 
look at the R2 factors of 
resilience and the role 
that organizational 
leaders can play in 
supporting and enabling 
these resilience factors in 
the workplace.  

 

you through how to 
structure a course, how to 
adapt or create activities 
for and most importantly 
how to engage your 
learners throughout the 
including the use of 
whiteboards, breakout 
activities, annotation 
among other techniques. 
Ranging from a high level 
approach to tips and tricks, 
this session will focus on 
what you as the facilitator 
can do to create an 
immersive learning 
experience. This session is 
not focused on the use of 
any one platform or 
software such that the 
information provided can 
be applied to most tools 
that are available on the 
market. 

 

 

Occupational Health Clinic 
for Ontario Workers with 
input from the members of 
an ad hoc pandemic survey 
group consisting of union 
health and safety 
representatives, activists and 
academics. The survey was 
disseminated to healthcare 
workers across Canada, via 
various labour organizations. 
Using responses to the 
survey between April 7th, 
2020 and May 13th, 2020, 
this presentation will focus 
on the prevalence of mental 
health outcomes among 
survey participants, and 
workplace factors associated 
with differences in these 
outcomes. 

businesses and many 
workers have transitioned 
to working remotely. As 
restrictions begin to ease, 
public health is at the 
forefront of reopening. 
Businesses are 
implementing new 
technologies, procedures, 
and protective control 
measures to ensure a 
healthy and safe work 
environment. As 
businesses prepare their 
workplaces for reopening, 
workers should be 
preparing their homes for 
when they transition back 
to work onsite. Although 
all effort is made to reduce 
exposures to COVID-19 in 
the workplace and the risk 
may be low, workers can 
unknowingly carry 
contamination from the 
workplace back to their 
homes. To reduce 
contamination at home, 
safe practices that we do 
at work can be 

Considerations included 
protecting staff and 
students during operations 
including learning 
environments, 
administrative 
offices,  food service and 
dormitory.  Participants 
will take away how health 
and safety guidelines were 
applied in this unique 
learning environment to 
ensure best practices were 
implemented for the 
protection of staff and 
students.  
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incorporated into the 
home environment.  

2:45-3:00pm Trade Show and Research Expo 

3:00-3:45pm First Responders and 
COVID19 – The 
Designated Officers Role 

Tim Metcalf, Health and 
Safety Consultant, PSHSA 

With the realities of 
COVID-19, the role of the 
Designated Officer within 
each emergency service 
has increased. This 
webinar reviews the 
behavior of viruses and 
the Novel Coronavirus 
specifically. We discuss 
the impact this emerging 
hazard poses to 
operations and support 
division activities as well 
as the support provided 
from local Public Health 
Units and other 
governmental / non-
governmental agencies. 

Enhancing Return to the 
Workplace supports with 
a psychological health and 
safety program 

Tegan Slot, Health and 
Safety Consultant PSHSA 

Jeremy Holden, Health and 
Safety Consultant, PSHSA 

Are psychological hazards 
just another hazard? 
Learn how organizations 
can incorporate 
psychological health and 
safety into existing health 
and safety frameworks by 
adopting an 
organizational-needs 
approach to better 
support workers 
returning to the 
workplace amidst the 
COVID-19 pandemic and 
beyond.    

Building a Distance Learning 
Channel of Delivery 

Shannon Hunt, Director 
Digital Creations, Products 
and Programs 

Distance Learning can be 
defined as delivering 
Instructor Led training 
online with the use of a 
platform that provides 
video and audio 
connection. The use of this 
channel to provide training, 
information and 
opportunities to engage is 
emerging as a key 
component of business 
continuity for organizations 
and for leaders. This session 
will provide an overview of 
considerations and 
opportunities that go into 
building a distance learning 
channel to facilitate 

Business Continuity 
Planning, Preparing for the 
Second Wave 

Frances Zeismann, Health 
and Safety Consultant 
PSHSA 

When widespread 
pandemics occurs, the 
impact on businesses can 
be devastating.  

A strategic process called 
business continuity 
planning, can assist 
businesses in the 
development of a 
comprehensive and 
effective Business 
Continuity Plan (BCP) for 
adverse events e.g. 
pandemic.  

The BCP provides guidance 
to businesses on how to 
prepare and adjust 

Kwartzlab Workspace From 
Creating PPE to Returning 
to Shared Creative Space 

Cameron Turner 

Cameron Turner lead the 
#CommunityShield PPE 
project to create and 
distribute 20,000+ 3D 
Printed face shields across 
Ontario. Additionally, as 
the Chair of the Board for 
his local makerspace 
kwartzlab, he is also tasked 
with determining a post-
COVID19 re-opening plan 
for the 140 member, 6500 
sqft shared private 
workspace. The kwartzlab 
workspace has a huge 
variety of shared tools and 
different surfaces and is 
entirely volunteer run. 
Therefore it does not fit 
nicely into any of the 

City of Waterloo, Returning to 
the Workplace during COVID-
19 

Panel 

Mark Dykstra, Commissioner, 
Community Services 
Department, City of Waterloo 

Kathy Weidhaas, Director of 
Human Resources, Corporate 
Service Department, City of 
Waterloo 

Lisa Dunlop, Manager of 
Health, Safety & Wellness 

Human Resources, Corporate 
Services 

Ryan Schubert,Deputy Fire 
Chief, Alt. Community 
Emergency Management 
Coordinator 

Waterloo Fire Rescue, 
Community Services 
Department, City of Waterloo 
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 instruction, training 

programs or opportunities 
for engagement. 
Specifically focused on the 
systems, processes and 
framework that should be 
considered to ensure that 
not only are you able to 
successfully deliver your 
content, but can do so in a 
way that is reliable and 
repeatable and scalable. 
This session is not focused 
on the use of any one 
platform or software, it will 
focus on the governance, 
systems to create a 
successful distance learning 
channel of delivery. 

business activities and 
functions when an 
emergency event occurs. It 
will provide direction to 
workplace parties and 
stakeholders so that the 
business can continue to 
operate safely under 
changing conditions. In 
this brief presentation 
participants will learn 
about the following:  
• The Benefits of a BCP 
• A Business Continuity 

Planning Framework; 
and 

• Highlights of the new 
PSHSA Business 
Continuity Planning 
Checklist for a 
Pandemic. 

categories or niches with 
published guides and 
requires a blended 
approach. kwartzlab is 
best considered as a cross 
between a cross between 
a carpentry workshop, a 
classroom and a personal 
fitness gym. Cameron will 
share preliminary plans for 
reopening the kwartzlab 
makerspace as well as 
precautions that were 
taken for the production 
of the #CommunityShield 
PPE project. 

 

 

Join representatives of the 
City of Waterloo as they 
share experiences from 
across the municipality about 
providing essential services 
during COVID-19 and future 
considerations for return to 
the workplace.  

3:45-4:00pm MAIN STAGE EVENT – Closing of Conference 

 

 

Add sponsor, exhibitors and researchers here.  
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