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PSHSA’S DISCLAIMER 
The information presented here is, to the best of our knowledge, current at time of printing and is intended for general 
application. This publication is not a definitive guide to government regulations or to practices and procedures wholly 
applicable under every circumstance. The appropriate regulations and statutes should be consulted. Although the Public 
Services and Health Association (PSHSA) cannot guarantee the accuracy of, nor assume liability for, the information 
presented here, we are pleased to answer individual requests for counselling and advice. 

All material copyright 2020 Public Services Health & Safety Association. You may make no claim to copyright in any materials 
incorporating or derived from these materials. 

All other rights reserved. 

 

Terms of Use 

By accessing or using this Public Services Health & Safety Association (PSHSA) COVID-19 Education resource, you agree to be 
bound by these terms and conditions.  
 
Content: Although PSHSA endeavors to ensure that the information provided within this COVID-19 Education resource is as 
accurate, complete and current as possible, PSHSA makes no representations or warranties about the information, including 
in respect of its accuracy, completeness or currency. You agree that PSHSA shall not be liable for any loss or damage to you 
or any other person, howsoever caused, that is in any way related to the information found within these training materials or 
your use of it.  
 
Intent: The content within this COVID-19 Education resource is provided for educational and informational purposes. It 
should not be considered as solicitation, endorsement, suggestion, advice or recommendation to use, rely on, exploit or 
otherwise apply such information or services.  
 
Copyright: This COVID-19 Education resource and its content are protected by Canadian and international intellectual 
property laws, regulations, treaties and conventions. Except as specifically permitted by these terms and conditions, you shall 
not reproduce, download, modify, distribute, communicate, adapt, incorporate into another work or product, translate, or 
otherwise use any content from these training materials, in whole or in part, or authorize anyone else to do any of the 
foregoing, without PSHSA’s prior written permission. In no circumstances may the information or content within this 
Education resource be reproduced, in whole or in part, for marketing, advertising, promotional, or commercial purposes, 
except with the prior written permission from PSHSA. These Terms of Use must be retained and communicated in full on any 
permitted reproductions, disseminations and work products.  
 

Other intellectual property rights: No permission is granted for the use of any other intellectual property right, including 
official marks or symbols, trademarks, logos, domain names or images. 
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ABOUT PSHSA 
Public Services Health and Safety Association is an amalgamation of 3 health and safety 
associations and has been in operation since 2010. We operate as a not-for-profit and employ 
approximately 90 staff across the Province. PSHSA is one of Ontario’s designated Health and 
Safety Associations providing training, consulting, and products to Ontario’s public and broader 
public sector employers and workers.  

Our strategic focus is on creating safe environments and healthy workers. This holistic approach 
to prevention takes into consideration the settings in which Ontarians work and the health and 
wellbeing of workers for the prevention of injuries and illnesses. We do this by focusing on our 
core business, stimulating emerging markets and commercialization, being an employee and 
customer experience leader, enabling the market through technology and governing for growth.  

PSHSA is uniquely positioned to support the 2020-2021 reopening of Ontario schools during 
COVID-19. Our consultants are occupational health and safety professionals who can provide the 
necessary guidance and expertise on Occupational Health and Safety legislation, regulations, 
standards and best practices that are relevant to identifying and assessing workplace hazards 
and risks and preventing injury and illnesses, including infectious diseases such as COVID-19. 
Since the declaration of the pandemic and Ontario’s state of emergency, PSHSA has been at the 
forefront of occupational health and safety response to COVID-19 and supporting workplaces 
with technical health and safety guidance, knowledge and resources.   

 

Safe Environments 

Healthy Workers

OUR GOALS 
1. Cultivate Enduring Connections 
2. Expand Multi-Channel Access 
3. Positively Impact Health and Safety 

Performance  

VISION 
Enable a healthier and safer tomorrow for 
Ontario’s Public Sector Community. 

MISSION 
Create safer workplaces through 
collaboration, innovation and knowledge 
transfer.
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HEALTH AND SAFETY TRAINING FOR SCHOOL 
REOPENING 2020-2021 

PURPOSE AND LIMITATIONS  
This health and safety training outlines precautionary measures and guidelines to make schools safer 
for everyone when in-school activities resume in September 2020. Due to unique circumstances, the 
recommendations in this training should be adapted to address all applicable laws and specific 
requirements based on the level of risk in the workplace. Ontario teachers and education workers 
are encouraged to engage and consult with all applicable workplace parties including senior 
leadership, health and safety professionals, the Joint Health and Safety Committee (JHSC), human 
resources, teacher federations and education worker unions when carrying out these 
recommendations.  

School boards and Health and Safety Committees are encouraged to establish a process to review 
new and evolving information as it becomes available and communicated by local Public Health 
units, Public Health Ontario, Ontario’s Ministry of Education, Ministry of Health and the Public Health 
Agency of Canada. 

Note: The term ‘workers’ as used in this document refers to all staff members of schools and may 
include suppliers and contractors as well. 

Please note for in-person training: Medical masks and eye protection (i.e. face shields) will be 
provided for all staff. All staff participants are required to wear masks, with reasonable exceptions 
for medical conditions and disabilities as identified by staff to their supervisor/employer.  

INTRODUCTION 
The Guide to Reopening Ontario’s Schools supports the safe reopening of schools for the 2020-2021 
school year and was developed under the following principles: 

 Providing a safe and healthy school environment for students, teachers and staff, and 
safeguarding the broader communities in which they live 

 Providing a consistently high-quality education for every student in Ontario 
 Addressing potential gaps in student learning, mental health and well-being, arising from the 

school closures in 2019-2020 
 Maintaining close communications with and respecting the opinions and authority of parents 

and reducing barriers to returning to work. 

https://www.ontario.ca/page/guide-reopening-ontarios-schools
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PROTECTING YOURSELF AND CO-WORKERS 

OVERVIEW  
Health and Safety Training for School Reopening 2020-2021 presents a set of strategies, resources, 
tips and best practices to help you as a worker understand COVID-19 and the measures required in 
preventing its spread. This includes keeping yourself, your co-workers, your students and the public 
healthy and safe so that the risk of transmission is reduced as much as possible.  

RECOGNIZE AND ASSESS 
COVID-19 typically spreads through coughing and sneezing, personal contact with an infected 
person, or touching an infected surface and then the face - mouth, nose, or eyes.   

According to Health Canada, symptoms can appear in as little as a few days or as long as 14 days 
after being exposed to the virus. 

It is important to check with your healthcare provider, Telehealth, or local Public Health Unit and 
follow instructions about staying home or away from public spaces to prevent the spread of the 
virus.  

COVID-19 SYMPTOMS 
Refer to the COVID-19 Reference Document for Symptoms (PDF) – updated as new findings emerge.  

Common symptoms of COVID-19 include:  

 Fever (temperature of 37.8°C or greater) 
 New or worsening cough 
 Shortness of breath (dyspnea) 

Other symptoms of COVID-19 can include:  

 Sore throat 
 Difficulty swallowing 
 New olfactory or taste disorder(s) 
 Nausea/vomiting, diarrhea, abdominal pain 
 Runny nose, or nasal congestion – in absence of underlying reason for these symptoms such 

as seasonal allergies, post nasal drip, etc. 

Other clinical features of COVID-19 can include:  

 Clinical or radiological evidence of pneumonia 

Atypical signs and symptoms of COVID-19 should be considered, particularly in children, older 
persons, and people living with a developmental disability.  

https://www.canada.ca/en/public-health/services/publications/diseases-conditions/social-distancing.html
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf
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Atypical symptoms and clinical features can include:  

 Unexplained fatigue/malaise/myalgias 
 Delirium (acutely altered mental status and inattention) 
 Unexplained or increased number of falls 
 Acute functional decline 
 Exacerbation of chronic conditions 
 Chills 
 Headaches 
 Croup 
 Conjunctivitis 

 

Atypical signs can include:  

 Unexplained tachycardia, including age specific tachycardia for children 
 Decrease in blood pressure 
 Unexplained hypoxia (even if mild i.e. O2 sat <90%)  
 Lethargy, difficulty feeding in infants (if no other diagnosis) 

 

Employing multiple strategies in schools supports healthy and safe learning environments for 
workers and students by reducing exposure and preventing transmission: 

 Self-screening for COVID-19 symptoms before going to school 
 If symptomatic, staying home and following public health guidance, including getting tested 

at a COVID-19 assessment center and self-isolating if sick  
 Hand hygiene and respiratory etiquette 
 Environmental cleaning and disinfection 
 Adapted School Environment 
 Cohorting 
 Physical distancing 
 Personal Protective Equipment (PPE) or masking for source control 
 Optimized air quality 

 

Personal Protective Equipment (PPE) and Masking for Source Control  

PPE is an occupational health and safety control measure that differs from the use of face coverings 
or masks that are used as a public health measure. In this resource, PPE refers to a medical mask and 
eye protection that is used by workers as part of a suite of control measures required for reducing 
the transmission of COVID-19 and other illnesses in a workplace. PPE is required to be worn properly 
whenever a safe physical distance of 2m/6ft cannot be maintained.  

 

https://covid-19.ontario.ca/covid-19-assessment-centres/?utm_source=Google&utm_medium=CPC&utm_campaign=COVID-19&gclid=Cj0KCQjwsuP5BRCoARIsAPtX_wHBJGWe_PnFokGswBTjJZSaFbuOuI6QrcfMcPyCpG2iXHtQYquPhf0aApdCEALw_wcB
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
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RESPONSIBILITIES AND RIGHTS UNDER THE 
OCCUPATIONAL HEALTH AND SAFETY ACT (OHSA) 
Ontario employers and workers have certain duties under the Occupational Health and Safety Act 
(OHSA) and its regulations to keep one another and their workplaces healthy and safe. This is known 
as the Internal Responsibility System (IRS). (See Figure 1 - Internal Responsibility System). An 
effective IRS is particularly critical during emergencies such as the COVID-19 pandemic.  

It is important that all parties in a workplace understand their roles and responsibilities. Health and 
safety is a shared responsibility and it is important everyone does their part. The Internal 
Responsibility System requires an employee/employer partnership to ensure a safe workplace and 
makes it the joint responsibility of both employees and employers to identify and eliminate or 
adequately control the hazards and the risks in the workplace. Employers and supervisors have to 
demonstrate due diligence and compliance with the OHSA. Workers have to comply with Health and 
Safety standards established for their workplace and to work in a safe manner. Everyone must be 
well informed and remain active in identifying hazards and recommending controls in a timely 
manner.  

Figure 1 – Internal Responsibility System (IRS) 
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RESPONSIBILITIES 
Specific responsibilities relating to prevention and control of COVID-19 include: 

EMPLOYER/SUPERVISOR 
Under the Occupational Health and Safety Act, employers and supervisors have the duty to take 
every reasonable precaution in the circumstances to protect workers from being hurt or getting a 
work-related illness and to keep workplaces safe and free of hazards. They also have a responsibility 
to co-operate with and assist the Joint Health and Safety Committee (JHSC) and with the Health and 
Safety Representatives. [OHSA Section 25(2)(e)] 

As per the COVID-19 Workplace Safety Plan developed by the Ministry of Labour, Training and Skills 
Development (MLTSD), employers should put controls into place that help make workplaces safer for 
everyone. This can include: 

• Ensuring health and safety policies/protocols are updated and posted for all workers to see 
and workers are instructed on them. 

• Excluding symptomatic individuals from the workplace 
o Providing information and training to workers about COVID-19 (signs and symptoms) 

to support self-assessment screening and what to do if they have been exposed or are 
experiencing symptoms 

o Limiting others who enter the workplace and put in place a similar screening process 
for those who must enter the workplace  

o Instructing staff who may have symptoms or think they were exposed to COVID-19, to 
notify their supervisor/principal immediately, complete the self-assessment and 
follow the instructions provided including getting a COVID-19 test at an assessment 
center 

o Instructing and supporting workers to stay home (self-isolate) if they are sick 
o Reporting any suspected/confirmed cases of COVID-19 to the Public Health Unit 

• Supporting good hand and respiratory hygiene 
o Reminding workers about hand hygiene (handwashing and to avoid touching one’s 

face) and respiratory etiquette (when coughing/sneezing)  
o Providing appropriate supplies  

• Reducing transmission risk from surfaces and objects 
o Ensuring enhanced cleaning and disinfecting protocols are implemented 
o Providing appropriate personal protective equipment (PPE) and supplies  
o Encouraging workers to wash their clothes as soon as they get home to further 

protect themselves and members of their household 
• Maximizing physical distancing and separation 

o Adapting physical environment and operations to support as much physical distancing 
as possible 

https://www.ontario.ca/page/develop-your-covid-19-workplace-safety-plan
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• Providing Personal protective equipment (PPE) 
o Providing PPE when a 2m/6ft distance cannot be maintained or a physical barrier is 

not present 
o Using PPE in combination with other controls 
o Providing information and training on doffing, donning, use, care and limitations of 

PPE and safe disposal 
• Providing a written notice to the MLTSD within 4 days of a worker being confirmed as having 

an occupational illness (including COVID-19) 
• Protecting the identity of any staff member confirmed to have COVID-19 to whatever extent 

possible 

Refer to PSHSA's Health and Safety Guidance During COVID-19 for Elementary School Employers (PDF). 

Refer to PSHSA's Health and Safety Guidance During COVID-19 for Secondary School Employers (PDF).  

WORKERS 
As per the OHSA, workers are required to take reasonable care of their own health and safety and to 
follow workplace safety protocols. For COVID-19 this may include: 

 Following health and safety policies/protocols  
 Completing the daily self-assessment and staying home if sick 
 Practicing and promoting good hand hygiene and respiratory etiquette 

o Washing hands often with soap and water for at least 20 seconds, when hands are 
visibly soiled, before and after any breaks, at the beginning and end of their shift, 
before preparing food, etc. or use hand sanitizer or disinfectants if hand washing is 
not possible 

o Cough or sneeze into elbow, sleeve or tissue 
o Discarding immediately any tissue used and washing 

hands afterward  
o Avoiding touching eyes, nose or mouth with unwashed 

hands 
o Avoiding high-touch areas, where possible, or ensuring 

hands are cleaned after 
o Washing clothing after returning home  

 Maximizing physical distancing and separation 
 Wearing personal protective equipment (PPE), as required (at a minimum when a distance of 

2m/6ft cannot be maintained from others in the workplace) 
 Report any hazards to their supervisor/principal 
 Notify their supervisor/principal immediately, complete the self-assessment and follow the 

instructions provided if having symptoms or thinking they were exposed to COVID-19. Also, 
visit an assessment center to get a COVID-19 test 

BEST PRACTICE 
It’s recommended to clean 
anything that may have 
come in contact with 
contaminants. This includes 
the practice of removing 
and washing one’s clothing 
after returning home from 
school. 

https://www.pshsa.ca/resources/health-and-safety-guidance-during-covid-19-for-elementary-school-employers
https://www.pshsa.ca/resources/health-and-safety-guidance-during-covid-19-for-secondary-school-employers
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Some staff may need to self-identify a health concern or that of a family member. They may request 
a workplace accommodation, for example an assignment that does not regularly bring them into 
contact with students. School boards should be aware of their responsibilities under the Ontario 
Human Rights Code and follow their normal human resource practices in these circumstances, with a 
heightened awareness of the context of COVID-19. 

JOINT HEALTH AND SAFETY COMMITTEE (JHSC)  
The continued operation of an effectively functioning JHSC is a legal requirement for Ontario 
workplaces. An effective JHSC is particularly critical during emergencies such as the COVID-19 
pandemic. Committee members must be well informed of the hazards, remain active in identifying 
hazards and recommend controls for hazards in a timely manner. The JHSC has a key role in 
supporting the IRS and need to be informed and consulted in school reopening plans that include 
prevention and preparation strategies for dealing with COVID-19. 

Ways the JHSC can be effective: 

 Provide access to latest and accurate information on COVID-19 as it relates to workplace 
health and safety 

 Review all workplace safety protocols and make recommendations as required  
 Conduct JHSC workplace inspections to recognize and identify hazards, including COVID-19 

related hazards 
 Participate in the development of workplace prevention and preparation strategies 
 Participate in risk reassessment if there is an outbreak after risk mitigation strategies have 

been put in place 
 Prioritize hazards identified during an inspection and make recommendations to the 

employer for controls based on the level of risk  
 Ensure proper recordkeeping and documentation is kept for future reference  
 Attend JHSC meetings and adhere to physical distancing measures and safety requirements 

Support from the employer and leadership is essential to ensure the JHSC continues to function 
effectively and safe work practices are enforced. For additional guidance, refer to PSHSA’s Fast Fact 
about maintaining an effective JHSC during emergency situations.  

https://www.pshsa.ca/resources/maintaining-an-effective-jhsc-during-emergency-situations-covid-19
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WORKERS’ RIGHTS 
Health and safety legislation provides 3 basic rights to Ontario workers: 

 The right to know 
 The right to participate 
 The right to refuse unsafe work 

THE RIGHT TO KNOW 
The worker has the right to know about any potential hazard (danger) in the workplace that he or 
she may be dealing with and how to protect their health and safety.  

This means the worker has the right to receive information, instruction and guidance from their 
supervisor (typically the principal or a designate) and/or employer (school board).  

Whenever a worker is unsure of the safety of a situation or task, they need to speak with their 
supervisor before doing anything. 

THE RIGHT TO PARTICIPATE 
The worker has the right to be part of the process of identifying and resolving health and safety 
concerns. They can formally express this right by being involved in the development of safety plans 
and risk assessments, and by becoming a member of the Multi Workplace Joint Health and Safety 
Committee (M/JHSC) or site-based JHSC or being a health and safety representative (HSR).  

Another way the worker can express this right is by reporting hazards, making recommendations and 
by participating in the health and safety information and instructional activities such as training 
provided by their supervisor and/or employer (school board).  

THE RIGHT TO REFUSE UNSAFE WORK 
The Occupational Health and Safety Act provides a worker with the right to refuse work that they 
believe is unsafe. All work refusals must be promptly reported to the employer or supervisor. 

Section 43 of the OHSA affirms the right of all workers to refuse unsafe work. A worker can refuse to 
work or to do particular work where he or she has reason to believe that: 

a. any equipment, machine, device or thing the worker is to use or operate is likely to endanger 
himself, herself or another worker; or 

b. the physical condition of the workplace or part thereof in which he or she works or is to work 
is likely to endanger himself or herself, or another worker; or  

     b.1  workplace violence is likely to endanger himself or herself; or 

c. any equipment, machine, device or thing he or she is to use or operate or the physical 
condition of the workplace or the part thereof in which he or she works or is to work is in 
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contravention of this Act or the regulations and such contravention is likely to endanger 
himself, herself or another worker.  R.S.O. 1990, c. O.1, s. 43(3); 2009, c. 23, s. 4(2). 

TEACHERS REGULATION 857, SECTION 3(3) 
Section 3(3) of the Teachers’ Regulation 857, which applies to teachers, states that “Part V of OHSA 
does not apply to a teacher where the circumstances are such that the life, health or safety of a pupil 
is in imminent jeopardy.” Therefore, teachers have a restricted right to refuse. Other school board 
staff, such as custodians, office workers and educational assistants, still have the full right to refuse 
work under section 43 of OHSA. 

WORK REFUSAL PROCESS 

PENDING AN INVESTIGATION 

The refusing worker remains in a safe nearby place and available for supervisor/principal’s 
investigation. 

No worker shall be assigned to the refusing work unless in the presence of a JHSC Worker Member 
or Worker Health and Safety Representative, or Trade Union worker. 

The other worker assigned to the refused work needs to be advised of the other worker’s refusal and 
reason for it prior to performing the work. 

INVESTIGATION 

The supervisor or employer takes steps to remedy the situation, issue is resolved and refusing 
worker goes back to work. 

With reasonable grounds to believe work is still unsafe, the worker continues to refuse and remains 
nearby and in a safe place. Worker, or employer, or someone representing the worker or employer 
contacts the Ministry of Labour, Training and Skills Development. 

MLTSD Inspector investigates in the company of the worker, the worker safety representative and 
supervisor/principal or management representative. 

The worker refusing work may be assigned to reasonable alternate work or given other directions 
subject to OHSA Section 50 and his/her Collective Agreement. 

The inspector gives a decision to the worker, supervisor/management representative and safety 
representative in writing. 

Changes are made if required or ordered. The worker returns to work. 

Refer to the MLTSD’s guide to work refusals.  

https://www.ontario.ca/document/guide-occupational-health-and-safety-act/part-v-right-refuse-or-stop-work-where-health-and-safety-danger
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DISCUSSION QUESTIONS - END OF SECTION 
Answer the following questions regarding internal responsibilities relating to COVID-19. 

 

1. What steps can be taken if you have a health and safety concern in your workplace related to 
COVID-19?  

 

2. Can you think of ways that the JHSC can be effective in supporting you during COVID-19?  

 

Do you have any questions related to the content in this section? Record it in the space below.    
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NOTES 
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HAZARD CONTROL PRINCIPLES 
Consideration is given to the requirements under the Occupational Health and Safety Act and Chief 
Medical Officer of Health recommendations to prevent the spread of COVID-19. Both the employer 
and supervisor in a workplace have a duty to “take every precaution reasonable in the circumstances 
for the protection of a worker” OHSA sections 25(2)(h) and 27(2)(c).   

In order to reduce the spread of COVID-19, controls to manage or minimize the risk of exposure to a 
worker have been provided for consideration. All recommendations consider legislated 
requirements, standards and best practices while following the hierarchy of controls. 

USE THE HIERARCHY OF CONTROLS  
Follow the hierarchy of controls to effectively manage hazards in the workplace. The hierarchy of 
controls can help with selecting the most effective controls for your school.  

The most effective controls are those placed at the source. These are elimination (screening) or 
substitution (not applicable in COVID-19). As you move to the right in the hierarchy of controls 
diagram (Figure 2 – Hierarchy of Controls), the controls become less effective in eliminating or 
removing the hazard before it reaches the worker.  

Controls located along the path are those engineered controls such as an impermeable barrier or 
administrative controls such as safe work policies (physical distancing), procedures and practices 
(hand hygiene). Personal protective equipment (PPE) are the controls placed at the worker.  

PPE should be provided when a 2m/6ft distance cannot be maintained or a physical barrier is not 
present. Using controls in combination such as properly wearing medical masks and eye protection 
while maintaining a safe physical distance will offer critical protection for teachers, education 
workers and students. 

Figure 2 - Hierarchy of Controls 
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This table explains the hierarchy of controls in more detail, starting at the top with the most effective 
control – elimination. 

 

Elimination is the preferred control as it is the most effective. The hazard or risk of exposure is 
removed from the workplace. This is a control at the source. 

Examples include screening and restricting non-essential visitors. 

 

Substitution means replacing a hazardous substance with something less hazardous (e.g. 
replacing 1 chemical with another).  

For an infectious disease such as COVID-19, there is no option for substitution.  

 

Engineering controls include physical changes in the workplace that separate the workers 
from the source of the hazard. This type of control is located along the path. 

Examples include impermeable barriers and masks for source control. 

 

Administrative controls are a change to the way the work is done and can include safe work 
policies and procedures. Administrative controls are located along the path between the 
source of the hazard and the worker. 

Making changes to the ways people work and interact, using methods such as policies, 
procedures, training and signage.  

Examples include hand hygiene, enhanced cleaning and disinfection, cohorting and physical 
distancing. 

 

Personal protective equipment (PPE) are items worn to provide a barrier to help prevent 
potential exposure to infectious disease. PPE is classified as a control at the worker.  
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RISK ASSESSMENT  
In preparation for the reopening of Ontario elementary and secondary 
schools this September, schools should conduct risk assessments 
related to the risks of COVID-19 specific to the school site, its 
classrooms, including portable classrooms and portapacks, 
washrooms, corridors, gymnasiums, cafeterias, labs and prep rooms, 
elevators, stairwells, corridors and all other areas taking into 
consideration the activities that will be taking place.  

The purpose of a COVID-19 risk assessment will help with 
identification of controls currently in place inside the schools and 
recommendation of any additional control measures that need to be 
implemented to ensure safety for staff, students and everyone else. 

Each area and activity that poses potential risks of exposure to COVID-19 and contributing factors are 
identified considering the People, Equipment, Materials, Environment and Process factors that 
contribute to occupational exposure or risk to a person’s health or safety. (Figure 3 - PEMEP Model)   

Staff needs to understand the school specific procedures and protective measures prior to 
resumption of classes. Examples of measures that are school specific to protect workers may include: 

 Entry/exit protocols  
 Control traffic flow/wayfinding (one-way vs. two way) 
 Cohorting 
 Physical distancing 
 Occupancy limits (maximize group distancing) 
 Elimination/reduction of touchpoints  
 PPE requirements 
 Hand hygiene protocols 
 Source control masking requirements 
 Washroom protocols 
 Cleaning and disinfection 
 Eating/drinking requirements 
 Limiting personal items 
 Management/isolation of suspected or confirmed cases of COVID-19 

 
It is important to return to school knowing that there are specific controls and protective measures 
in place that will support healthy and safe work.

Figure 3 - PEMEP Model 
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DISCUSSION - END OF SECTION 
Do you have any questions related to the content in this section? Record it in the 
space below.    

NOTES 
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WHAT YOU NEED TO DO TO HELP YOU AND YOUR 
STUDENTS STAY HEALTHY 
To support the reopening of schools this fall, school boards are implementing protocols and 
measures that will provide for the health and safety of staff, students and school communities. 
Guidance was provided based on the advice of Public Health Ontario and Ontario’s Ministries of 
Education, Health, and Labour Training and Skills Development. 

PROTECTION STRATEGIES 
In order to keep workers and students healthy and safe while at school, the following protection 
strategies are being employed: 
 Occupational Health and Safety and Infection Protection and Control Strategies 
 General Safety Strategies 
 School Specific Strategies 

 
Schools need to adopt and adapt these strategies to best fit their own requirements. These 
strategies work together to reduce exposure and limit transmission of COVID-19 in our schools. Also, 
schools will need to revisit and review their plans frequently to meet the impact of COVID-19 
changes in each community.  
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OCCUPATIONAL HEALTH AND SAFETY AND INFECTION 
PROTECTION AND CONTROL STRATEGIES 
Occupational health and safety and infection prevention and control strategies have been 
established over many decades to protect workers from illness or injury in the workplace.  

Personal protective strategies such as screening, physical distancing, performing hand hygiene and 
wearing PPE along with cohorting, environmental cleaning and disinfection, adapting the school 
environment and optimizing air quality are being put into place to help minimize the risk of spreading 
COVID-19 in schools. Please see the Guide to Reopening Ontario’s Schools for further information.  

To maximize health and safety, a "layered" approach with multiple strategies is recommended to 
reduce the risk of COVID-19 spread, including decreasing the number of interactions. Strategies that 
aim to modify individual behaviours that reduce the spread, including hand hygiene and respiratory 
etiquette, as well as use of personal protective equipment (PPE) will be actioned. Also, strategies 
that aim to maintain healthy environments, will be incorporated including environmental cleaning, 
cohorting and physical distancing, and healthy operations. Additionally, actions to mitigate risks for 
those at higher risk of infections, protecting staff/at risk persons, screening and management of 
suspected COVID-19 cases and outbreaks will be employed. 

SCREENING 
Refer to the COVID-19 Reference Document for Symptoms (PDF). 

Each supervisor and worker needs to self-monitor for symptoms, completing a daily self-assessment 
tool to verify they’re not experiencing COVID-19 symptoms and haven’t had any risk of exposure to 
COVID-19 prior to coming into the school.  

All parents need to perform daily screening of their children before their arrival at school.   

Signs should be posted at entrances to the school to remind students, staff, parents/caregivers, and 
essential visitors of screening requirements.  

Schools are asked to significantly limit or even prohibit visitors, including parents. Visits to ensure 
safety, such as inspections by the Fire Marshal's office, Public Health or the Ministry of Labour, 
Training and Skills Development, should continue to take place. Any visitors to a school should be 
required to self-screen and to wear a medical mask while on school premises. 

If anyone is experiencing any symptoms of COVID-19, they must stay home from school and should 
seek testing and appropriate medical attention. 

Refer to Public Health Ontario’s How to Self-Isolate (PDF) tip sheet. 

https://www.ontario.ca/page/guide-reopening-ontarios-schools
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf
https://covid-19.ontario.ca/
https://covid-19.ontario.ca/
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
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MONITORING AND RESPONDING TO REPORTS OF COVID-19 
SYMPTOMS 
Each school board will collaborate closely with their local Public Health Unit and will have a plan in 
place for reporting and responding to probable or confirmed cases of COVID-19 in their school 
community.   

Any student or staff member or administrator who feels ill must be immediately separated from 
others until they are able to go home and should not take student or public transportation. If any 
student, worker or visitor develops an illness while at school, the following must take place: 

 Students should be supervised per usual school policy, with physical distancing maintained 
and PPE provided consistent with health guidance. Following their departure, the room must 
be fully cleaned and disinfected 

 Staff or parents/guardians of children with an illness should be directed to use the online self-
assessment tool and follow the instructions. This tool provides a list of assessment centres 

 Public health guidance is to be followed as to when those who test positive may return to 
school 

Where an individual is suspected of having COVID-19 at school: 

 Identify areas that may require cleaning plus disinfection (items used by the individual and all 
surfaces within 2 m/6ft of the ill person) versus cleaning alone (such as a hallway or room 
where the individual has passed through) 

 Use disposable cleaning equipment, such as disposable wipes, where possible 

CONTACT TRACING 
Schools are required to keep records of: 

 Class attendance 
 Seating charts 
 Bus cohorts 
 Staff attendance 
 Daily visitors who are approved to enter the school 

Visitors might include contractors and parents.  

All Ontario Schools must maintain these records, and the records will be readily available for Public 
Health for contact tracing purposes.  

https://covid-19.ontario.ca/
https://covid-19.ontario.ca/
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Schools should follow pre-established protocols with their local public health unit for reporting and 
responding to suspected or positive cases of COVID-19 and provide any requested materials (e.g., 
daily attendance and transportation records) to public health officials to support case management 
and contact tracing and other activities in accordance with all applicable legislation, including the 
Municipal Freedom of Information and Protection of Privacy Act. 

Public health officials will determine any additional steps required, including but not limited to the 
declaration of an outbreak and closure of classes and/or schools.  

REPORTING 
Workers should stay home if they feel unwell or meet the requirement for self-isolation due to travel 
or exposure. The supervisor should be informed so that they may enact notification requirements as 
per the Ministry of Education and Ministry of Labour, Training and Skills Development. 

Schools will report on a daily basis any suspected or confirmed cases within the school community to 
the Ministry of Education. This report will not include the personal information of any individual. 

It is important that communication about the status of COVID-19 cases in their schools, in keeping 
with ministry guidance and relevant privacy legislation, is maintained with staff and the school 
community.  

The OHSA requires employers to provide a written notice within 4 days of being advised that a 
worker has an occupational illness (including COVID-19) from exposure in the workplace or if a claim 
has been made to the Workplace Safety and Insurance Board (WSIB) by or on behalf of the worker 
with respect to an occupational illness, including an occupational infection, to the following:  

 Ministry of Labour, Training and Skills Development (MLTSD) 
 Joint Health and Safety Committee; and  
 Teacher Federation or Education Worker union 

Any instances of occupationally-acquired illnesses shall be reported to the WSIB within 72 hours of 
receiving notification of said illness. 

https://www.ontario.ca/laws/statute/90m56
https://www.wsib.ca/sites/default/files/2019-03/0082c_0218_1234poster_eng.pdf
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DISCUSSION QUESTIONS 
Answer the following questions about monitoring and responding to suspected or 
confirmed cases of COVID-19.  

 

1. What actions should be taken if you become ill at work?  

 

2. What actions should be taken if a student becomes ill while at school? 

 

 

Do you have any questions related to the content in this section? Record it below.    
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HAND HYGIENE 
Hand hygiene is one of the most important protective strategies. Hand hygiene refers to 
handwashing or using hand sanitizer.  

Alcohol Based Hand Rub (ABHR) with a minimum 60% alcohol concentration (60-90% recommended 
in community settings) should be provided throughout the school and/or plain liquid soap in 
dispensers, sinks and paper towels in dispensers. Hand dryers should be deactivated or covered to 
prevent use, where possible. 

Hand hygiene should be conducted by anyone entering the school and incorporated into the daily 
schedule at regular intervals during the day, above and beyond what is usually recommended.  
Examples include: 

 Before touching eyes, nose, mouth or face  
 Before taking a break or eating 
 After coughing, sneezing or blowing your nose  
 After using the washroom 
 After touching a surface or object frequently touched by others (i.e. desktop, door 

handles, light switch) 
 After handling documents, supplies and shared objects 

 
Staff and students need targeted, age-appropriate education in proper hand hygiene, including the 
use of hand sanitizer. Local Public Health units can provide additional guidance. Age-appropriate 
posters or signage should be placed around the school. Each school needs to establish a staggered 
schedule to facilitate hand washing while adhering to physical distancing. 
 

HOW TO WASH YOUR HANDS 
Wash your hands often with soap and water for at least 20 
seconds. Using soap and water is the single most effective way of 
reducing the spread of infection because soap actively destroys 
the surface of the virus. 

When washing your hands, remember: 

 Wet your hands with running water before applying soap 
 Lather and scrub your hands with soap for at least 20 

seconds. Cover all your hands, palms, back of your hands, 
between your fingers, your thumbs and under your nails  

 Rinse well under clean, running water and dry with paper 
towel  

For more details, click on Public 
Health Ontario’s How to Wash 
Your Hands fact sheet 

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en
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HOW TO USE HAND SANITIZER 
When handwashing is not handy, hand sanitizer can be used as a substitute for soap and water. It is 
most effective when hands are not visibly soiled. When using 
hand sanitizer: 

 Apply a loonie-sized amount of sanitizer  
 Rub all of the surfaces of your hands  

(including the fingers, thumbs, back of the hand)  
until dry, for about 20 seconds  

 

Always store hand sanitizers out of reach of children as they are 
alcohol-based and can be harmful if ingested. Never store in a 
warm place as it is flammable.  

 
 

For more details, click on Public 
Health Ontario’s How to Use 
Hand Sanitizer  
fact sheet  
 

RESPIRATORY ETIQUETTE 
The aim of respiratory etiquette is to reduce the risk of droplet transmission onto surfaces where the 
virus can be picked up by others. You can control the spread by: 

 Coughing and sneezing into your elbow, sleeve, or a tissue   

 Throwing away tissues and performing hand hygiene after 

 Refraining from touching your eyes, nose or mouth with unwashed hands 

 

Staff and students should be provided with targeted, age-appropriate education in proper 
respiratory etiquette. Local Public Health units can provide additional guidance. Age-appropriate 
posters or signage need to be placed around the school. 

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en
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CLEANING AND DISINFECTION 
Cleaning removes germs, dirt and impurities from surfaces or objects. This does not necessarily kill 
germs, but by removing them, it lowers their numbers and the risk of spreading infection. 

Disinfection kills germs on surfaces or objects. 

Frequent cleaning and disinfection is important to prevent the spread of infection.  

Products that provide both the cleaning and disinfection action are preferable due to ease of use (for 
example, hydrogen peroxide products). Only use cleaning and disinfectant products that have a Drug 
Identification Number (DIN). Check the expiry date of the agents prior to use. These should be used 
according to the manufacturer's instructions. 

Workers should be reminded to not bring/use cleaning supplies from home and to only use what has 
been provided by their employer. 

Cleaning plus disinfection twice daily of high-touch surfaces is suggested at a minimum, however, 
more frequent cleaning and disinfection may be necessary, depending on the frequency of use and 
extent of soilage. This includes washrooms (for example, toilet fixtures, faucets), eating areas (for 
example, tables, sinks, countertops), doorknobs, light switches, handles, desks, phones, keyboards, 
touch screens, push buttons, handrails, computers, photocopiers, and sports equipment. 

Use of shared equipment and objects should be limited when 
possible, or cleaned between each use.  

Personal items and belongings brought to school should be 
minimized. Personal items brought to school (for example, 
backpack, clothing, sun protection, water bottles, food) should 
be labeled and stored separately in individual bins or assigned 
areas in a classroom. 

School boards should review their cleaning and disinfection 
protocols and reinforce them if needed to meet current public 
health requirements. 

Refer to Public Health Ontario's Environmental Cleaning fact sheet (PDF). 

Refer to Health Canada's Hard-surface disinfectants and hand sanitizers (COVID-19) for a listing of 
approved products.

HIGH TOUCH SURFACES 
Examples of common items that require 
frequent cleaning and disinfecting multiple 
times per day (2X or more) include: 

      -Chairs  -Keyboards 

      -Doorknobs -Light switches 

      -Desks  -Toilet handles 

      -Handrails -Water filling stations 

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-COVID-19-environmental-cleaning.pdf
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19.html
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PHYSICAL DISTANCING 
Physical distancing means making changes in everyday routines in order to minimize close 
contact with others. As much distancing as possible between students, between students and 
staff and between staff members should always be promoted.    

Physical distancing measures are to be supplemented with other public health measures 
supported by health and safety strategies, such as screening, adapted school environment, 
cohorting, hand hygiene, enhanced cleaning and masking. 

School boards are expected to adapt their school environments, both physically and 
operationally, to support the multiple protection strategies available. 

The following measures could help to limit contact in the school setting:  

 Eliminate contact with others, such as shaking hands 
 Stagger start times, breaks, and lunches  
 Cohort groups to facilitate physical distancing, contact tracing and reduce the number of 

interactions  
 Postpone non-essential face-to-face appointments or convert to virtual appointments  
 Implement a system for virtual and/or telephone consultations when and where possible  
 Suspend non-essential group activities and gatherings  
 Restrict visitors and limit workplace entry to only essential personnel  

In addition to changing routines, modifying environments can foster physical distancing. These 
measures can include: 

 Using physical barriers or other transparent barriers  
 Designating separate entrances for incoming and outgoing movement  
 Visual markers on the ground, wall, or other means to clearly identify spacing/distancing 

Schools have been encouraged to remove unnecessary furniture and place desks with as much 
distancing as possible, and to allow teachers as much teaching space as possible. Desks should 
face forward rather than in circles or groupings.  

PPE AND MASKING 
PPE should be provided and worn when a 2m/6ft distance cannot be maintained or a physical 
barrier is not present.  

Medical masks and eye protection (i.e. face shields) will be provided for all staff of school boards. 
All school-based staff will be required to wear medical masks. 
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Students from Grade 4-12 will be required to wear their own non-medical or cloth masks indoors 
and on school transportation vehicles. 

Kindergarten to Grade 3 students are encouraged to wear masks in indoor spaces and on school 
transportation vehicles. 

COHORTING 
Cohorting refers to the practice of keeping students together in a small group throughout their 
school day, with limited exposure to multiple teachers or a wide variety of classmates. 

This practice limits the number of other students that a single student is in contact with. This 
practice will also facilitate contact tracing should that be necessary. 

School boards are expected to implement adapted timetables that support cohorting of students 
to the greatest extent possible. 

EATING AND DRINKING 
With respect to eating and drinking at school, it is expected that: 

 To the greatest extent possible, everyone should be encouraged to eat lunch in their 
classroom with their cohort to ensure chances of contact and transmission are minimized 

 Everyone should perform proper hand hygiene before and after eating/drinking 
 Everyone should ensure physical distancing is maximized when eating (while masks are 

off) 
 Staggered schedule 
 Everyone should have their own individual meal or snack with no common food items or 

sharing 
 Labelled water bottles should be filled rather than drinking directly from the mouthpiece 

of water fountains 
 Schools should remove all self-serving food items and microwave use will not be 

permitted 
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PERSONAL PROTECTIVE EQUIPMENT (PPE) 
PPE should be used in conjunction with engineering controls such as barriers and administrative 
controls. COVID-19 is transmitted through droplet and contact transmission; therefore, the mucous 
membranes (eyes, nose, and mouth) should be protected. PPE includes a face shield and/or goggles 
and a face mask (medical/surgical/procedure mask). 

Personal protective equipment (PPE) is necessary in circumstances where the risk of COVID-19 
exposure to a worker cannot be eliminated or sufficiently reduced by other control methods, such as 
physical distancing (2m/6ft) or an engineered control like a transparent barrier. If physical distance 
and separation cannot be maintained, workers must have access to and wear appropriate PPE for 
the task at hand.  

All teachers and staff will be provided medical (surgical/procedure) masks and eye protection 
(goggles or face shield) from their employer along with the necessary education and training on the 
appropriate selection, use, care, limitations and disposal of the PPE to ensure competency and to 
prevent exposure to infection. PPE should not be relied on as a stand-alone control and should not 
be a substitute for other control practices such as hand hygiene and maximizing physical distancing 
as much as possible. 

Reasonable exceptions to the requirement to wear masks will be put in place by schools and school 
boards. 

MASK SELECTION 
Medical/surgical/procedure masks may be flat or pleated (some are like cups). They act as a barrier 
helping to stop the spread of droplets from a person’s mouth and nose when talking, laughing, 
yelling, singing, coughing or sneezing.  

They are affixed to the face with straps. Horizontal pleats help the mask fit a variety of faces (pleats 
face downward when wearing).  

They are fluid resistant and should be replaced if they get wet or soiled.
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HOW TO PROPERLY PUT ON A MEDICAL MASK 
Before donning, (putting on) your mask, wash your hands with soap and water or use hand sanitizer 
for at least 20 seconds. 

1. Position mask with nose piece at top and place loops over each ear. 
2. Stretch mask to fully cover from nose to below chin. 
3. Pinch or mold the stiff nose piece over the bridge of your nose so the mask fits 

securely over your nose and mouth and secure. 
4. Avoid touching the face covering while wearing it. 
5. Keep your nose, mouth, and chin covered at all times, until you are ready to remove 

the mask. 

If you wear glasses, it is recommended to take them off before putting on your mask so to ensure 
the mask is placed correctly over your nose. 

Watch a video from Public Health Ontario  Putting on Mask and Eye Protection (Video) 

HOW TO PROPERLY REMOVE A MEDICAL MASK 
Before doffing, (removing) your mask, wash your hands with soap and water or use hand sanitizer for 
at least 20 seconds. If wearing disposable gloves, properly remove them first and then perform hand 
hygiene. Refer to the following section to learn how to properly remove disposable gloves. 

1. Avoid touching the front of the mask as the front is contaminated. Only touch the ear 
loops. 

2. Hold both of the ear loops and gently lift and remove the mask. 
3. Dispose of the mask in a lined garbage container. 
4. Perform hand hygiene. 

If you wear glasses, it is recommended that you take off your glasses prior to safely taking off your 
mask. Only take off your glasses and mask when you can perform hand hygiene. Your glasses can be 
washed with soap and water to decrease potential spread of COVID-19. 

https://www.publichealthontario.ca/en/videos/ipac-maskeyes-on
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FACE SHIELD 
You cannot substitute wearing a mask with wearing just a face shield as it does not filter respiratory 
droplets. A face shield may provide some protection against droplets expelled from another person, 
however these droplets may still be inhaled around the shield. Respiratory droplets expelled by the 
wearer may escape around the sides of the face shield, which therefore provides less protection to 
others. If choosing to wear a face shield you need to wear it in addition to a properly fitted mask. 

Follow the manufacturer’s instructions for properly cleaning and disinfecting your face shield. Always 
store your face shield in a designated clean area. If face shield appears damaged or compromised, do 
not use. 

DISPOSABLE GLOVES 
While not a substitute for hand hygiene, disposable gloves are required in some circumstances such 
as when cleaning blood or body fluids including vomit, stool, and urine. Just like face coverings, 
incorrect use and disposal of gloves can spread infection. 

When using disposable gloves remember: 

 Do not touch your face while wearing gloves 
 Perform hand hygiene before putting on gloves and after removing them 
 Gloves should not be worn for long periods of time 

HOW TO REMOVE GLOVES  
To properly remove gloves after use, make sure to: 

1. Take one gloved hand and pinch the other glove close to the wrist (avoiding contact with your 
skin). 

2. Slowly peel away the glove from your hand, rolling the glove inside out. 
3. Hold the used glove in your gloved hand. 
4. Take the hand you removed the glove from and carefully insert your fingers inside the glove 

at the top of your other wrist and slowly peel the glove off of your hand away from your 
body. 

5. When peeling the glove off, it should turn inside out with the other used glove inside it. 
6. Dispose of the gloves properly, into a lined garbage container. 
7. Perform hand hygiene. 

Watch a video from Public Health Ontario  Taking off Gloves (Video)

https://www.youtube.com/watch?v=WDl0Zj573Js&feature=emb_rel_end
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EXERCISE – COVID-19 DONNING AND DOFFING PPE 
Think about how to properly don (put on) and doff (remove) a medical mask and a face 
shield. Write down each of the steps. 

 

 

DONNING PPE  
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DOFFING PPE  

 

 

 

 

 

 

 

 

 

 

 

 



 

32 

 

FACE COVERINGS/MASKS 
The Ministry of Health recommends that a face covering (non-medical mask such as a cloth mask) be 
used to reduce the risk of transmission of COVID-19 when physical distancing of 2m/6ft may be 
challenging or not possible. Refer to https://www.ontario.ca/page/face-coverings-and-face-
masks#section-2 

For non-medical masks, which are not regulated for quality, the mask must cover both the mouth 
and nose of the wearer. It is a control at the source. 

Other factors around wearing a mask include the following considerations:  

 COVID-19 can be spread by infected individuals who have not yet, or may never, develop 
symptoms 

 Wearing masks in public settings has not been proven to protect the person wearing it; 
however, it can be an additional measure in protecting others around you by preventing your 
respiratory droplets from contaminating others 

 If you use a mask incorrectly, you could accidently spread the infection via cross 
contamination. Therefore, it is critical that you use and dispose of the mask properly 

 

STUDENTS  
Students in Grades 4 to 12 are required to wear non-medical or cloth masks indoors in school, 
including in hallways and during classes. Outdoor times like recess are opportunities to provide 
students with breaks from wearing masks within their cohorts. 

Students in Kindergarten to Grade 3 are encouraged, but not required to wear masks in indoor 
spaces. 

Students are encouraged to practice wearing masks and learn what type of mask is most comfortable 
for them. Students may wear their own non-medical masks. Parents are to provide their children 
with non-medical masks, however, schools will also have them available if needed. Reasonable 
exceptions on the requirement to wear masks apply. 

Reasonable exceptions to the requirement to wear masks are expected to be put in place by schools 
and school boards. 

Masking may lead to more hand-face contact. Hand hygiene when donning and doffing a mask is 
critical – perform frequently, and immediately after touching the mask. 

https://www.ontario.ca/page/face-coverings-and-face-masks#section-2
https://www.ontario.ca/page/face-coverings-and-face-masks#section-2
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QUALITIES OF A NON-MEDICAL MASK/FACE COVERING 
A good non-medical, cloth mask or face covering should: 

 Be at least 2 layers of tightly woven cotton or linen 
 Cover over nose, mouth and chin, and is easy to breathe through 
 Fit securely to the head with ties or ear loops without gaping or impairing vision 
 Be comfortable so to avoid the need for adjustments when wearing 
 Maintain shape after washing and drying 

PROPER USE OF A NON-MEDICAL MASK/FACE COVERING 
To make sure the mask is effective, remember to: 

 Never share your mask with others 
 Wash hands before putting on and before and after removing a mask 
 Avoid touching your face and mask while using it 
 Remove and replace your mask with one that is in better condition if it becomes wet, torn, 

dirty, or the ear-loops or ties become damaged 
 Don’t leave your mask tucked under the chin, hanging from your ear, or on your forehead 
 Put used mask in a storage bag or container, or directly in the laundry bin to be washed 
 Launder cloth masks with other items using the hot cycle and dryer 

Watch a video on how to properly wear a non-medical mask from the Canadian government  How to 
Wear a Non-Medical Mask Properly (Youtube Video). 

HOW TO PROPERLY PUT ON A MASK  
Before donning, (putting on) your mask, wash your hands with soap and water or use hand sanitizer 
for at least 20 seconds. 

1. Open face covering fully to cover from nose to below chin.  
2. Place over nose and mouth and secure. 
3. Avoid touching the face covering while wearing it. 
4. Keep your nose, mouth, and chin covered at all times, until you are ready to remove 

the face covering. 

For those that wear glasses, use a mask with a sewn in nose bridge which forms around the nose for 
a better fit. It helps prevent fogging up. If glasses still fog up, try pulling the mask further up over the 
nose and then rest glasses on top of the mask.

https://youtu.be/gvLA--hGU70
https://youtu.be/gvLA--hGU70
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HOW TO PROPERLY REMOVE A MASK  
Before doffing (removing) your mask, wash your hands with soap and water, or use hand sanitizer for 
at least 20 seconds.  

1. Do not touch the front of the face covering as this is where it is most contaminated. Remove 
using the ties or ear-loops. 

2. Dispose of the face covering in a lined garbage container, or place in a clean bag to launder as 
per manufacturer’s instructions in a hot cycle and dryer.  

3. Perform hand hygiene. 

Refer to Public Health Ontario's Non-medical Masks and Face Coverings fact sheet (PDF). 

DISCUSSION QUESTIONS – END OF SECTION 
Answer the following questions about the proper use of masks at school.  

1. What should you do if you see a person in the school wearing their mask incorrectly 
(e.g. around their neck, or with their nose exposed)  

 

2. Besides being a requirement inside school, why is wearing a mask essential? 

 

 

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/05/factsheet-covid-19-non-medical-masks.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/05/factsheet-covid-19-non-medical-masks.pdf?la=en
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3. When donning or doffing your mask, what is the very first and most important thing you need to 
do?

 

4. Is it okay for staff and/or students to congregate/gather together if they are all wearing masks?  

 

 

5. Is it okay for students to remove their masks when they go outside for recess?  

 

Do you have any questions related to the content in this section? Record in the space below.    
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NOTES 
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GENERAL SAFETY STRATEGIES 

MENTAL HEALTH RESOURCES AND RECOMMENDATIONS 
During these challenging times, increased stress and mental health strain can affect many people. 
Anxiety related to the possibility of exposure to COVID-19 and its related uncertainties, reintegrating 
to a modified workplace with new rules and protocols, and other concerns can lead to additional 
stress in the workplace.  

The Centre for Addiction and Mental Health (CAMH) has released strategies to maintain your mental 
wellness during COVID-19. These strategies provide information and offer suggestions about how 
best to cope.  

TAKING CARE OF YOUR MENTAL HEALTH  

Tips to good mental health during COVID-19 include: 

 Consider and accept that some fear and anxiety is normal 
 Seek credible information (i.e., information provided by experts and reputable sources) 
 Assess your personal risk 
 Seek support [School Board Employee Assistant Programs (EAP) and/or Union] 
 Get proper rest and sleep 
 Stay active to relieve stress  

For more resources on mental health, refer to the Canadian Mental Health Association. The Mental 
Health Commission of Canada provides resources for employers to help their workers during COVID-
19.  

See Appendix A for additional mental health resources.  

COHORTS AND ADAPTED TIMETABLES 
Cohorting refers to the practice of keeping students together in a small group throughout their 
school day, with limited exposure to multiple teachers or a wide variety of classmates. 

This practice limits the number of other students that a single student is in contact with. This practice 
will also facilitate contact tracing should that be necessary. 

School boards will be expected to implement adapted timetables at both the elementary and 
secondary levels that support cohorting of students to the greatest extent possible. 

https://www.camh.ca/en/health-info/mental-health-and-covid-19
https://www.camh.ca/en/health-info/mental-health-and-covid-19
https://cmha.ca/news/im-feeling-stressed-due-to-the-pandemic
https://www.espritautravail.ca/sites/default/files/how-can-i-help-my-team-healthcare-poster-en.pdf
https://www.espritautravail.ca/sites/default/files/how-can-i-help-my-team-healthcare-poster-en.pdf
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COMMUNICATION STRATEGIES 
Create ongoing communication protocols to provide and share COVID-19 expectations with parents 
and students throughout the 2020-2021 school year. Communication strategies could include: 

 Prioritizing digital communications, such as fact sheets explaining new protocols and links to 
helpful information, as well as detailed instructions regarding screening and pick-up/drop-off 
procedures and protocols if a child or staff person becomes ill 

 Considering alternative delivery models for activities such as parent-teacher conferences and 
school assemblies 

 Providing clear guidelines and procedures for drop-off and pick-up to support physical 
distancing 

 Providing information for students related to school hours, physical distancing, hand hygiene, 
remote learning, and resources to support learning and well-being at home 

TRAINING AND EDUCATION  
All workplace parties should be informed and provided with the necessary education, training and 
resources regarding COVID-19 related changes in workplace policy, processes and procedures. Some 
training and education topics may include: 

 General information about the COVID-19 virus and risks to worker health and safety 
 How to self-monitor for symptoms  
 Staying home if you are ill, traveled or have had exposure  
 Illness reporting duties and protocols  
 Maintaining physical distancing  
 Proper hand hygiene and cough/sneeze etiquette  
 Proper selection, use, care, limitations and disposal of PPE 
 Health and Safety training (including infection prevention and control measures) 
 Enhanced cleaning and disinfecting strategies  
 Mental health support and resources  
 Changes to workplace policies, procedures or processes  
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ADAPTED SCHOOL ENVIRONMENT 

SIGNAGE 
Directional signage should support distancing and one-way use of hallways, adjustments to entrance 
and exit practices, adjustments to the use of playgrounds and school grounds, signage in washrooms 
and common areas to indicate maximum capacity and availability of hand sanitizer. 
It is important not to reduce the number of exits and to ensure the fire code is adhered to. 
Examples of posters, signage and visual cues are included in Appendix B. 

OFFICE AREAS 
Consider engineering controls and structural modifications to the workspace, or equipment that 
minimize contact among people such as configuring partitions as a barrier shield and removing or 
rearranging furniture. 

CLASSROOMS 
All desks should face forward with as much distancing space as possible and remove all unnecessary 
furniture and equipment from classrooms.  

WASHROOMS 
Schools should ensure that washrooms are cleaned and disinfected frequently and that there is an 
adequate supply of soap at all times. Paper hand towels are preferable to hand dryers, where 
possible. 
 
Schools should timetable washroom breaks in the school day to stagger use of washrooms and 
should monitor physical distancing. Signage should be posted that indicates the maximum number of 
people simultaneously using the washroom at any given point.  

LUNCH ROOMS/LUNCH AREAS 
Students should be encouraged to eat lunch in their classroom with their cohort. Staff and students 
will perform proper hand hygiene before and after eating. Lunch times should be staggered to allow 
students to wash hands before eating without creating congestion in washrooms or hand wash 
stations. Each student will have their own individual meal or snack with no common food items. They 
will bring their own drink bottle that is labeled, kept with them during the day and not shared. Water 
bottles can be re-filled at a filling station. If weather permits, consideration could be given to having 
lunch breaks outside. Water fountains shall will not be used. Microwave use is not permitted. All self-
serving food items are to be removed. All surfaces, bins and containers for food are to be disinfected 
prior to and after each use. 

PERSONAL ITEMS 
Personal items and belongings brought to school should be minimized. Personal items brought to 
school (for example, backpack, clothing, sun protection, water bottles, food) require to be labeled 
and stored separately in individual bins or assigned areas in a classroom.
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OPTIMIZING AIR QUALITY 
School boards are expected to employ multiple strategies to support healthy and safe learning 
environments for students and staff. Optimizing air quality in schools is an additional layer in this 
multi-layered approach. 

School boards should review how to address issues related to ventilation and filtration in the context 
of their school facilities and related building systems (including manufacturer recommendations) to 
optimize air quality. 

POLICIES  
It is important that everyone in the workplace, all parties involved, understand their roles and 
responsibilities. The employer/supervisor is required to develop and communicate COVID-19 policies 
and associated procedures to their workers. Policies and/or procedures impacted may include, but 
are not limited to:  

 Screening 
 Physical distancing  
 Cleaning and disinfection 
 PPE policy - Use of medical/non-medical masks/face coverings/eye protection  
 How work will be scheduled  
 How workers report illness  
 Health and safety training 
 Health and safety orientation  
 Roles and responsibilities of workplace parties  
 Required posted documents  
 Hazard recognition   
 Incident/Injury investigation and reporting  
 Terms of Reference for JHSC  
 Workplace inspections (includes customized workplace inspection form)  
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GENERAL COVID-19 RESOURCES 
Controlling COVID-19 in the workplace is similar to controlling any infectious disease; it focuses on 
breaking the chain of transmission of the virus. While there are still many uncertainties about COVID-
19 with new findings emerging often, it is important to stay current with the best practices for 
controls.  

To better support you, your workplace and your public health community’s work in keeping 
everyone safe, we recommend the following links: 

Government of Ontario 

Ministry of Education 

Ministry of Labour, Training and Skills Development 

Government of Canada 

Public Health Ontario 

Public Health Agency of Canada 

 
For tools, resources and job guidance information sheets for workers and employers in the education 
sector, please visit PSHSA’s COVID-19 Resource Centre. 
 
For more information on how to protect yourself, what to do if you’re sick and how to recognize 
possible symptoms, visit  Ontario.ca/coronavirus and Public Health Ontario for more information.   
 
Examples of posters, signage and visual cues are included in Appendix B. 

https://covid-19.ontario.ca/index.html
https://www.ontario.ca/page/covid-19-support-students-and-parents
https://www.ontario.ca/page/covid-19-coronavirus-and-workplace-health-and-safety
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html?&utm_campaign=gc-hc-sc-coronavirus2021-ao-2021-0005-10680758527&utm_medium=search&utm_source=google_grant-ads-108388744754&utm_content=text-en-434601690158&utm_term=covid
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/public-resources
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.pshsa.ca/covid-19
https://www.ontario.ca/page/how-ontario-is-responding-covid-19
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus
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DISCUSSION QUESTIONS – END OF SECTION 
Answer the following questions about general safety strategies.  

1. Identify key mental health messages for the workplace. 

 

2. Name COVID-19 policies/procedures that you will review. 
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Do you have any questions related to the content in this section? Record in the space below. 

NOTES 
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SCHOOL SPECIFIC STRATEGIES  

EXERCISE - SCHOOL SPECIFIC PLANS AND 
PROCEDURES TO REDUCE EXPOSURE AND LIMIT 
TRANSMISSION 

Go through each of the following identified areas and activities and review the specific measures that 
are in place to support your safe reopening.  

School activities that will require specific plans and procedures to reduce exposure and limit 
transmission include: 

 Entry/exit protocols  

 Physical distancing 

 Elimination/reduction of touchpoints  

 Cleaning and disinfection 

 Wayfinding (one-way vs. two way) 

 Hand hygiene protocols 

 PPE requirements 

 Source control masking requirements 

 Washroom protocols 

 Eating/drinking requirements 

 Personal items 

 Management/isolation of suspected or 
confirmed cases of COVID-19 
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ENTRANCES/EXITS 
Activity/Consideration Proposed Controls 
Entry/Exit Protocol – Queuing/Assembly  

Physical Distancing  

Eliminate/Reduce Touchpoints  

Hand Hygiene  

Cleaning and Disinfection  

PPE  

Source Control Masking  

Personal Items  
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CORRIDORS/WATER FILL STATIONS 
Activity/Consideration Proposed Controls 
Control traffic flow/wayfinding (one way or 
two way) 

 

Eliminate/Reduce Touchpoints  

Physical Distancing  

Cleaning and Disinfection  

Hand Hygiene 
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STAIRWELLS (STAIRS)/LIFTS/ELEVATORS 
Activity/Consideration Proposed Controls 
Control traffic flow/wayfinding  

Physical Distancing  

Eliminate/Reduce Touchpoints  

Hand Hygiene  

Cleaning and Disinfection  
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RECEPTION AND MAIN OFFICE 
Activity/Consideration Proposed Controls 
Entry/Exit Protocol   

Physical Distancing  

Eliminate/Reduce Touchpoints  

Hand Hygiene  

Cleaning and Disinfection  
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CLASSROOMS (INCLUDES SHOPS, TRAINING LABS, PORTABLES) 
Activity/Consideration Proposed Controls 
Physical Distancing  

Hand Hygiene  

Cleaning and Disinfection  

Source Control Masking  

Personal Items  
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WASHROOMS 
Activity/Consideration Proposed Controls 
Entry/Exit Protocol – Queuing/Assembly  

Physical Distancing  

Hand Hygiene  

Cleaning and Disinfection  

Source Control Masking  
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STAFF ROOMS (INCLUDES RESOURCE AND BREAK ROOMS) 
Activity/Consideration Proposed Controls 
Entry/Exit Protocol – Queuing/Assembly  

Physical Distancing  

Hand Hygiene  

Cleaning and Disinfection  

PPE  

Personal Items  
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LUNCH ROOMS/KITCHENS 
Activity/Consideration Proposed Controls 
Entry/Exit Protocol – Queuing/Assembly  

Physical Distancing  

Eliminate/Reduce Touchpoints  

Hand Hygiene  

Cleaning and Disinfection  

PPE  

Source Control Masking  

Personal Items  
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CUSTODIAN/MAINTENANCE AND STORAGE ROOMS 
Activity/Consideration Proposed Controls 
Physical Distancing  

Eliminate/Reduce Touchpoints  

Hand Hygiene  

Cleaning and Disinfection  

PPE  

Personal Items  
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GYMNASIUMS (INCLUDES STORAGE AND/OR CHANGE ROOMS)  
Activity/Consideration Proposed Controls 
Physical Distancing  

Eliminate/Reduce Touchpoints  

Hand Hygiene  

Cleaning and Disinfection  

PPE  

Source Control Masking  

Personal Items  
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OUTDOOR SPACE/PLAYGROUND 
Activity/Consideration Proposed Controls 
Physical Distancing 

Eliminate/Reduce Touchpoints 

Hand Hygiene 

Cleaning and Disinfection 

PPE 

Source Control Masking 

Personal Items 
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SUMMARY OF WHAT YOU LEARNED 
 Understand COVID-19 and how it is transmitted and how to recognize symptoms
 Identify COVID-19 hazard control principles for school settings
 Identify protective strategies to support a healthy and safe school year
 Identify key mental health messages for the workplace
 Learn key resources to help keep well informed about COVID-19
 Understand school specific procedures and measures to help mitigate COVID-19 risks

prior to resumption of school
 Share specific requirements, controls and outcomes of conducting a school specific risk

assessment related to the transmission of COVID-19
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NOTES 
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APPENDIX A: MENTAL HEALTH RESOURCES 
The following resources are available to employers, workers and their families. This list was 
compiled by Occupational Health Clinics for Ontario Workers (OHCOW).  

 Anxiety Canada.- Coping With COVID-19
 CCOHS/OHCOW - https://stressassess.ca/
 Canadian Mental Health Association (CMHA) - COVID-19 and Mental Health
 Canadian Partnership for Women and Children’s Health - Mental health at home and the

workplace during covid-19_recorded webinar
 Centre for Addiction and Mental Health (CAMH) - Mental Health and the COVID-19

Pandemic
 Centre for Workplace Mental Health - Working Remotely During COVID-19_Your Mental

Health and Well-being
 Centers for Disease Control (CDC) - Manage Anxiety and Stress
 Government of Canada - Taking care of your mental health
 Government of Ontario - Mental health, wellness and addictions support
 Mental Health First Aid: World Health Organization (WHO) - Mental Health First Aid

COVID-19 Self-Care and Resilience Guide
 Mental Health Commission of Canada - MHCC COVID-19 Resources
 National Association of School Psychologists (NASP) - Talking to Children About COVID-19

(Coronavirus) - A Parent Resource
 Occupational Health Clinics for Ontario Workers (OHCOW) - OHCOW Mental Injury

Toolkit
 Public Services Health and Safety Association (PSHSA) - Activities for Kids While at Home
 Public Services Health and Safety Association (PSHSA) - Effectively Managing Financial

Strain
 Public Services Health and Safety Association (PSHSA) - Staying Productive While Working

From Home
 Workplace Safety and Prevention Services (WSPS) - COVID-19 Mental Health Resources
 Wellness Together Canada - Wellness Together Canada
 211 Ontario - Mental Health / Addictions

https://www.anxietycanada.com/covid-19/?gclid=EAIaIQobChMI-ZTHuKvy6QIVpNSzCh3fEwfXEAAYASAAEgKt3_D_BwE
https://stressassess.ca/
https://cmha.ca/news/covid-19-and-mental-health
https://www.canwach.ca/article/mental-health-home-and-workplace-during-covid-19
https://www.canwach.ca/article/mental-health-home-and-workplace-during-covid-19
https://www.camh.ca/en/health-info/mental-health-and-covid-19
https://www.camh.ca/en/health-info/mental-health-and-covid-19
http://workplacementalhealth.org/Employer-Resources/Working-Remotely-During-COVID-19
http://workplacementalhealth.org/Employer-Resources/Working-Remotely-During-COVID-19
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/mental-health.html
https://www.ontario.ca/page/covid-19-support-people#section-4
https://www.mhfa.ca/sites/default/files/mhfa_self-care-resilience-guide.pdf
https://www.mhfa.ca/sites/default/files/mhfa_self-care-resilience-guide.pdf
https://www.mentalhealthcommission.ca/English/mhcc-covid-19-resources
file:///C:%5CUsers%5Ctmorose%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CINetCache%5CContent.Outlook%5CB3YSBGEH%5C1.https:%5Cwww.nasponline.org%5Cresources-and-publications%5Cresources-and-podcasts%5Cschool-climate-safety-and-crisis%5Chealth-crisis-resources%5Ctalking-to-children-about-covid-19-(coronavirus)-a-parent-resource
file:///C:%5CUsers%5Ctmorose%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CINetCache%5CContent.Outlook%5CB3YSBGEH%5C1.https:%5Cwww.nasponline.org%5Cresources-and-publications%5Cresources-and-podcasts%5Cschool-climate-safety-and-crisis%5Chealth-crisis-resources%5Ctalking-to-children-about-covid-19-(coronavirus)-a-parent-resource
https://www.ohcow.on.ca/mental-injury-toolkit.html
https://www.ohcow.on.ca/mental-injury-toolkit.html
https://terraform-20180423174453746800000001.s3.amazonaws.com/attachments/ck9eln5ht00ewp9knrawvdhat-pdf-covid-activities-for-kids.pdf
https://terraform-20180423174453746800000001.s3.amazonaws.com/attachments/ck9ejgctl001zpakwq3igdf8c-pdf-covid-managing-with-financial-strain-22-april.pdf
https://terraform-20180423174453746800000001.s3.amazonaws.com/attachments/ck9ejgctl001zpakwq3igdf8c-pdf-covid-managing-with-financial-strain-22-april.pdf
https://terraform-20180423174453746800000001.s3.amazonaws.com/attachments/ck9em5jvz00kgp9knsur5ji16-pdf-staying-productive-while-working-from-home-14-april-2020-final.pdf
https://terraform-20180423174453746800000001.s3.amazonaws.com/attachments/ck9em5jvz00kgp9knsur5ji16-pdf-staying-productive-while-working-from-home-14-april-2020-final.pdf
https://ca.portal.gs/
https://211ontario.ca/211-topics/mental-health-addictions/
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APPENDIX B: EXAMPLES OF POSTERS, SIGNAGE AND 
VISUAL CUES 
The following sample posters are hyperlinked to the resource. 

Click on the following signs to access them online to print and post in areas in the school. 

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_signs_EN_visitors.pdf
https://files.ontario.ca/mltsd-3/mltsd-essential-sector-posters-restaurant-foodservice-worker-en-8.5x11-2020-04-30.pdf
https://files.ontario.ca/mltsd-2/mltsd-essential-sector-posters-food-manufacture-processing-worker-en-8.5x11-2020-04-30.pdf
https://files.ontario.ca/mltsd-3/mltsd-essential-sector-posters-manufacturing-worker-en-8.5x11-2020-04-30.pdf
https://files.ontario.ca/mltsd-3/mltsd-essential-sector-posters-restaurant-foodservice-employer-en-8.5x11-2020-04-30.pdf
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en
https://files.ontario.ca/moh-coronavirus-pec-poster-en-2020-03-09.pdf
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